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BBenenue

1) Heabr u comep:kaHue HE3aBUCHUMOUN OIEHKH Ka4vecTBAa YCJIOBHMUH
OKa3aHMs YCJYT OPraHu3alUsIMU KYJIbTYPbl

HesaBucruMas orieHka KadecTBa YCJIOBHM OKa3aHWS YCIYT OpPraHU3alASMH
kynbTyphl (nanee — HOKYOVYOK) sBnsercs ogHoit u3 (opm 0OLIECTBEHHOTO
KOHTPOJISI ¥ TPOBOJUTCA B IENSIX MPEIOCTABICHUS TpakaaHaM WHGOpMAIMH O
Ka4eCTBE YCJIOBHUU OKa3aHWs YCIyr opraHusanusMu KyibTypbl (nanee — OK), a

TaKKC B IICJLIX ITOBBIMICHUA Ka4CCTBA UX ACATCIBHOCTH.

2) O0JsacTh NPpUMEHEHUS

HOKYOVYOK ocymiecTBisieTcs B HEISIX:

1) noBkIlIEHUS] KAUeCTBA U JOCTYIHOCTH YCIyT OpraHu3alui KyJabTypbl IS
MOTpEeOUTEIICH;

2) yiaydimieHuss HUHPOPMHUPOBAHHOCTH  IOTpeOHUTENEd O  KadecTBe
NESTEIIbBHOCTH OpraHU3aluii, 0Ka3bIBAIOIINX YCIYTH B chepe KyJIbTypHl;

3) CTUMYIUpPOBaHUS TOBBIIIEHUS KAa4YeCTBA JESTEILHOCTH OpraHu3alui
KYJBTYPBHI.

Ucnons3oBanue pezynbratoB HOKYOYOK cnioco6cTByeT:

1) TpUHATHIO TOTPEOUTENSIMU YCIYT OOOCHOBAHHOIO PEIIEHUSI IIPU BBIOOpE
KOHKPETHON OpraHu3aliy KyJIbTYpbl 1JI MOJy4YeHUs: HEOOXOUMON yCIyTH;

2) YCTaHOBJEHHIO KOMMYHHUKAIIMA MEXAYy OpraHU3alUsIMU KYyJIbTypbl U
NOTPEOUTENSIMU YCITYT;

3) pa3paboTke W peanu3anui IUIAHOB IO YJIYYIICHHUIO KayecTBa pabOThI

OpraHu3anui KyJbTypbl.



3) HopmaTuBHO-npaBoOBbIE " HHCTPYKTHUBHO-METOAMYECKHE
MaTtepuaJbl A nposeaenusas HOKYOYOK

3.1) 3akon P® «OcHoBbl 3akoHOmaTedbcTBa Poccuiickoit denepanuu o
Kynbtype» (yrB. BC P® 09.10.1992 No 3612-1) (Crates 36.1. «He3aBucumas
OIICHKA KauyeCTBa OKa3aHUs yCIyr OpraHu3alusiMu KyJIbTYphD»).

3.2) [locranosnenue IlpaButenbcrBa Poccuiickoii denepanuu ot 31 mas
2018 1. Ne 638 «O6 yrBepxkaenuu [IpaBun cobopa n 06obmeHns uHGOPMAITIH O
KauecTBE YCIIOBUW OKa3aHMs YCIYr OpraHu3alusiMu B cdepe KyJIbTypbl, OXpaHbI
3I0pOBBs, 00pa3oBaHUs, COLMAIBHOIO OOCIHy:XUBaHUS H  (eaepaTbHbIMU
YUPEKICHUSIMU MEIUKO-COLIMATBHON KCIIEPTU3BIY.

3.3) [lpuka3z MunkynsTypel Poccun ot  27.04.2018 Ne 599  «O6
YTBEPKJICHUH T[I0Ka3aTeleil, XapaKTepu3yIIUX OOIIMe KpUTEPUU OIECHKU
KauecTBa  yCJIOBHUI OKa3aHus yCIIyT OpraHU3aluIMHU KYJBTYPbD)
(3apeructpupoBano B Munrocte Poccun 18.05.2018 Ne 51132).

3.4) [lpuka3 MunucrepcTBa KyabTypbl Poccuiickoit ®enepammu ot 20
depans 2015 1. Ne 277 «O6 yTBepxkaeHun TpeOOBaHUM K COACpKaHUIO U (hopme
npefoCcTaBieHUs UWH(POpMAIMKM O JIEATCIIbBHOCTH OpraHu3aluil  KYyJbTYpHI,
pa3MeniaeMoi Ha O(UIUATBHBIX CalTax YIOJIHOMOYEHHOTO (eiepaabHOTO OpraHa
WCIIOJIHUTENILHON  BJIACTH, OPraHOB TOCY/IapCTBEHHOW BJIACTH CYOBEKTOB
Poccniickont ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABICHHUS W OpraHU3aluid
KynbTypel B cetu «MuTeprer» (3apeructpupoBaHo B Munrocte Poccun
08.05.2015 Ne 37187).

3.5) [Ipuka3z MUHHUCTEPCTBO TpyJda M COIMAIBHOM 3amuThl Poccuiickoit
®enepanuu Ne 344n ot 31 mas 2018 1. «O6 yrBepknenun EpmHoro mopsiaka
pacueTa TMoOKa3aTejed, XapakTepU3YIIIMX OO0Iue KPUTEPUM OLICHKHW KadyecTBa
YCIIOBUM OKa3aHUS YCIYT OpTraHU3aIUsIMU B cPepe KyJIbTypbl, OXpaHbI 370POBBS,
o0pa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA W (eIepalbHBIMUA YUPEIKICHUSIMHU
MEJUKO-COLIMAIbHON IKCIIEPTU3BIY.

3.6) [Mpuka3 MuHHCTEPCTBO TpyAa M COIMAIbHON 3aiiuThl Poccuiickoi

®enepaunu Ne 6750 ot 30 oxTsa6ps 2018 1. «OO0 yTrBepxkaeHMHM MeToauKu



BBISIBJICHUSI U 0000IIEHUST MHEHHSI TPaKJaH O KayeCTBE YCJIOBUN OKa3aHUs yCIyT
opraHu3anusMu B cdepe KyJabTypbl, OXpaHbl 3J0pOBbs, 0Opa3OBaHMS,
COLIMAJIBHOIO OOCIHYXMBaHU U  (QeAepalbHbIMU  YUPEKICHUSAMH MEIUKO-

COLIMAJILHOM DKCIIEPTU3BI».

4) Cpoxnu nposeaennss HOKYOYOK
HesaBucruMas orneHKa KadecTBa OKa3aHUS YCIYT OpraHu3aIuedl KyJIbTypbl

npoBoawiIack B anpene 2023 roja.

5) Uupopmauuonnas 6aza HOKYOYOK

B xone npoeaenns HOKYOYVY oprannzanusiMu KyJabTypbl HCIIOJIb3YOTCS:

a) Jlanuele WHQOPMAIMOHHBIX CTEHAOB U O(PUIMAIBHBIX CaWTOB
OpraHu3alMi KyJbTypbl 4epe3 IMPOCMOTP COJIEPKUMOI0O cTpaHMll web-pecypca u
WHOOPMAIIMOHHBIX  CTEHJOB C  BBISIBIIGHMEM UM (ukcanued  HalIM4us
COOTBETCTBYIOIIEH HWH(OpMaIUU, aKTyaJlbHOCTH €€ CcoJepxKaHus, YI00CTBa
JOCTyTa K UHPOpMaIInK;

0) Pe3ynbTaThl MOHUTOPUHTA HATMYUS YCIOBUIM IPEIOCTABIEHUS YCIIVT;

B) JlaHHBIE COLMOJIOTHYECKOTO OIpoca MoyryJarenei (moTpeduTeneii) ycmyr

OpraHu3alui KyJbTypbl.

6) Kpurepun He3aBMCHMOI OLIEHKH Ka4eCTBA YCJI0BHI OKa3aHUS YCJIYT,
MPeI0CTABJIAEMBbIX OPraHU3ALMAMHU KYJIbTYPbI

B cootBerctBum ¢ Ilpukazom MunkynsTypsl Poccuu ot 27.04.2018 N 599
«O0 yTBep:KIEHUU TOKa3aTelel, XapaKTepU3YyIIIUX OO0IIWe KPUTEPUU OLICHKH
KaueCTBAa YCIOBUM OKa3aHUs YCIyr OpraHu3alus MM KyJbTYpbD» OLIEHKa
IIPOBOAMTCS 110 IATU OCHOBHBIM KPUTEPHSIM:

- OTKPBITOCTb U IOCTYITHOCTh UH(pOpMauu 00 OpraHu3aii KyJabTypHl;

- KOM(QOPTHOCTH YCIOBUHN MPEIOCTABICHUS YCIYT;

- TOCTYIIHOCTb yCIJIYT JJIsl UHBAJINIOB;

- TOOPOXKENATENBHOCTD, BEKIMBOCTh PAOOTHUKOB OPraHU3aLINY;



- YAOBJICTBOPCHHOCTD YCJIOBUAMM OKAa3aHUA YCIIYT.

7) MeTtoauka coopa u 0600mennst uHpopmanun 1jasi HOKYOYOK

Meroauka npeanonaraer cienyromui nopsaok nposeaennss HOKYOVYOK
(pucyHok 1):

[. Omucanne o6bexkToB HOKYOVYOK (0Omas xapaktepucTuka OOBEKTOB
HOKOVYOK).

II. Onucanuvie BBIOOPKM COIMOJIOTMYECKOr0 OIpoca MojydaTeiaed yciayr
OpraHu3alui KyJbTYpHI.

III. OnpeneneHre 3HAYEHWW TMOKA3aTENEd OTKPHITOCTA W JOCTYITHOCTH
uHpopMaluu 00 OpraHu3aluy KyJIbTypBbl.

OueHka 3HAQYEHUM [MAHHBIX ITOKA3aTeNed ISl OPraHU3alUN  KyJIbTYpbI
npoBoauTca 1o mnokazarensm pazgena 1 (Ilpunoxenune 1) — OTKpbITOCTH U
JOCTYMHOCTh UH(POPMAIMU 00 OpraHu3aluu KyJIbTyphbl.

OuenuBanue 3HaueHus mokazarens 1.1 «CooTBercTBue HH(pOpMaNUU O
NEATEIBbHOCTH OpraHu3aLNH, pa3MeIEeHHON Ha O0IIeTOCTYITHBIX
MH()OPMAIIMOHHBIX pecypcax, MEpeyHI0 HHPOpMaLUU W TPeOOBAaHUSAM K HEH,
YCTaHOBJIEHHBIM HOPMAaTUBHBIMU NPABOBBIMU aKTaMU» OCYIIECTBIIsieTCS B (popme
MOHUTOpPUHIA CcailTa OpraHu3aldd KyJIbTypbl M MOHUTOPUHTA pa3MENICHUs
uH(popMauu Ha THPOPMALIMOHHBIX CTEHJaX B MOMEIIEHUN OpTaHU3aLNH.

JUis MOHHUTOpPHMHTa CalToB M MH(POPMAIMOHHBIX CTEHJOB HCIOJB3YETCS
NepeUYeHb CBEIECHU 00 OpraHu3alMh KyJIbTYpbl, KOTOpPBIE JOJKHBI OBITH
IpEeACTaBICHbl Ha €€ HMHPOPMALMOHHBIX CTEHJIAaX W Ha O(UIMAIBHOM caiiTe
(ITpunoxxennem 2 — OObem uHGOpMANKK (KOJIUYECTBO MATEPUATIOB / EIUHUIL
uH(popMaIMu) O AESITEIIbHOCTH OPraHu3alii KyJIbTYpbl, KOTOpas IOJKHA OBbITh
pa3MelieHa Ha OOIIeIOCTYMHBIX HH(OPMALMOHHBIX pecypcax). bamibHas oneHka
BBICTABJISIETCS MO pe3yJbTaTaM MOHHMTOPHHIA CANTOB M CTEHJOB B COOTBETCTBUU

npaBuiIamMu, u3i0xeHHbIMU B [Tpunoxenun 1 (1. 1.1).
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Pucynox 1 — I[lopsinok nmpoBeaeHust coopa u 00001eHUsT HHOOPMAITUU O Ka4eCTBE
YCIIOBUM OKa3aHUs yCIyT OpPTraHu3aIusIMy KyIbTYPhI



OnenuBanue 3HaueHus: mokaszatens 1.2 «OOGecnedeHrne Ha OQUIUATBHOM
caiiTe opraHu3anvy HaIM4Us ¥ (PYHKIIMOHMPOBAHUS NUCTAHIIMOHHBIX CIIOCOOOB
oOpaTHOM CBSI3W M B3aUMOJCHCTBHUS C MOJIY4YaTEIsIMU YCIYT» OCYIIECTBISETCS B
dopMe MOHHUTOpMHTA calTa OpraHu3aluu KyJIbTypbl. bamibHas oneHka
BBICTABIJISIETCSL IO PE3yJIbTaTaM MOHUTOPHMHIA CaliTa B COOTBETCTBUU MpPABUIIAMHU,
n3J10’)keHHbIMU B [Ipwnoxkennn 1 (1. 1.2).

Ounenka 3HaueHuss mnokazarens 1.3 «llons nmosydareneir  yciyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYIHOCTHIO HH(MOpPMAIUU O
JESITEIbHOCTH OpraHU3allii, pa3MeIleHHOW Ha HWH(OPMAIMOHHBIX CTEHJaX, Ha
caliTe B  HUHPOPMAIMOHHO-TEICKOMMYHUKAIMOHHOW  cetu  «MHTepHET»
OCYLIECTBJISIETCS. HAa OCHOBE JAHHBIX COLIMOJIOTHYECKOTO OIpoca IOIydyaTeneu
(motpeduTesneii) ycayr opraHu3aiiy KyJIbTyphl.

[Ipu cymmupoBaHuM HaOpaHHBIX OaIOB IO TIOKa3aTelsiM pasfena
«OTKPBITOCTh M JOCTYMHOCTh HHGpOpMaMK 00 OpraHu3aluu KyJIbTYpb»
MOJIy4aeTCcsl OLEHKAa 3HAYEHUsS WHTErpajbHOTO MOKa3arens no pasgeny 1.
MakcuMalibHO BO3MOXKHO€ 3HAQUYEHUE MHTErPAbHOrO I[OKa3aTels, KOTOpoe
OpraHu3alus KyJIbTYpbl MOXKET Ha0paTh 1o pazaeny 1 — 100 Gamios.

V. Onpenenenne 3HaueHUd TmoKazareneid KOM(OPTHOCTH  YCIIOBHIA
npegocTaBiaeHus yciayr. OleHKa 3HaYeHN TaHHBIX NTOKa3aTesel 1Jisl OpraHu3anui
KyJbTYpbl TPOBOAMUTCS MO Tokazarensim pasnena 2 ([lpunoxenwe 1) —
KoMdopTHOCTH yCI10BHT IPEIOCTaBICHUS YCIYT.

OnenuBanne  pazmena 2  TPOBOAWTCS 1O  2-M  TTOKa3aTelsiM,
XapaKTEPU3YIOIIUM B COBOKYINHOCTH KOM(OPTHOCTh YCIIOBUM, B KOTOPBIX
OCYILECTBIISIETCS IEATEIbBHOCTh OpraHu3aluil KyJbTyphl.

OuenuBanue 3HadyeHus mnokazarens 2.1 «OOecrnedyeHue B OpraHu3alyu
KOM(OPTHBIX YCIOBUM HJIi TIPEIOCTABICHUS YCIyr» OCYIIECTBISIETCS B (opme
MOHUTOPUHTA OOECNeYeHUus] B OpraHuU3aluu KOMQPOPTHBIX YCJIOBHM ISt
NpEeNIOoCTaBleHUsT yCIyr. banipHas oOlEeHKa BBICTABISIETCS B COOTBETCTBUU

MpaBWIaMu, U310keHHbIMU B [Ipunoxenun 1 (m. 2.1).



Ounenka 3HaueHuss nokazarens 2.3 «llons nmosydarened  yciyr,
yIOBJICTBOPEHHBIX  KOM(OPTHOCTBIO  YCJIOBUW  TPEIOCTABICHUS  YCIyI»
OCYLIECTBJISIETCS Ha OCHOBE JAHHBIX COLIMOJIOTMYECKOTO OIpoca IOoIydyaTerneu
(moTpebuTeneit) yciayr opraHu3aluil KyabTyphl. bannpHas olieHKa BBICTABISETCS B
COOTBETCTBHUHM MPaBUIIAMHU, U3J10’KeHHBIMU B [Ipunioxkenunn 1 (1. 2.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OauIOB IO TIOKa3aTessIM paszena
«KoM}opTHOCTH yCnOBUI NPEIOCTABICHUS YCIYT» IMOJIy4aeTcsl OLIEHKAa 3HAUYCHUS
UHTETPAJIbHOTO (pakTopa No pasfeny 2. MakcumanbHO BO3MOXKHOE 3HAuY€HUE
UHTETPAIILHOTO (haKkTOpa, KOTOPOE OpraHu3als KyJIbTypbl MOXET HaOpaTh IO
pasneny 2 — 100 6amos.

V. Ornpenenenre 3HAYEHUH TOKa3aTelned JOCTYIHOCTH YCIYyT  JUIS
MHBanMI0B. OIEHKA 3HAYECHHUI JaHHBIX MOKAa3aTeNen Uil OpraHu3alyid KyJIbTypbl
npoBoAUTCA MO mokaszatensM pasnena 3 (Ilpunoxenue 1) — JIoCTynmHOCTB ycayr
JUTSl THBAJIUJIOB.

OnenuBanne  pazgena 3 MOPOBOAWTCS 1O  3-M  ITOKa3aTesiM,
XapaKTEPU3YIOIIMM B COBOKYITHOCTU JOCTYITHOCTh YCIIYT JJIsI HHBAJIHJIOB.

OuenuBanuve 3HayeHus mnokazarens 3.1 «OOopygoBaHUE TEPPUTOPHH,
IPWIETAKOIIEH K OpraHu3aly{, U €€ IMOMELIEHUH C yYeTOM JOCTYITHOCTH IS
WHBAJIMJIOBY» OCYILECTBISIETCS B JOpME MOHUTOPUHTA 000PYAOBaHUS TEPPUTOPHUH,
IpUIerarled K OpraHu3auuy, U €€ MOMEUIEHUM C y4eTOM JOCTYMHOCTH Jis
WHBAJIMIOB. bamibHas OLEHKa BBICTABIAETCS [0 IIpaBUiaM, H3JI0KEHHBIM B
[Mpunoxennn 1 (1. 3.1).

OuenuBanve 3HaueHHsl mokaszatenss 3.2 «OOecrnieyeHre B OpraHU3ALMU
YCIIOBHM JIOCTYIHOCTH, IO3BOJISIOIIMX HWHBAJIWJAM I10JIy4YaTh YCIYI'M HapaBHE C
JIPYTUMU» OCYHIECTBISIETCA B (hOpME MOHUTOPUHTA OOECIEUEHUsI B OpraHU3aluu
YCIIOBHM JTOCTYIHOCTH, IMO3BOJISIIOIIMX WHBAJIWJAAM I10JYy4YaThb YCIYTM HapaBHE C
Apyrumu. bainpHas OLEHKa BBICTABISIETCA IO MpPaBWJIAM, H3JI0KEHHBIM B
[Tpunoxenun 1 (1. 3.2).

Ounenka 3HaueHuss mnokazarens 3.3  «llons  nmosydarened  ycuyr,

YAOBJIICTBOPCHHLIX AOCTYIIHOCTBIO YCIYyr' AJIs1 HMHBAJIHWAO0OB) OCYHICCTBIICTCA Ha



OCHOBE JaHHBIX COIIMOJOTHYECKOro ompoca moiyyaTeneil (morpedureneii) ycmyr-
WHBAJIMJIOB OpraHu3aluid KylnbTypbl. bannbHass oOIleHKa BBICTaBISETCS B
COOTBETCTBUHM MpaBUiiaMu, U3JI0keHHbIMU B [Ipumnoxxenun 1 (1. 3.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OauIOB TO TOKa3aTeNlsAM pasjena
«ocTynmHoCTh  yCIyr JUisi HWHBAJIUIOB»  IOJIy4aeTcsl OIEHKAa 3HAYCHUS
UHTErpajibHOTO (hakTOopa o paszaeny 3. MakcuMmalbHO BO3MOXKHOE 3HAYCHUE
UHTETPAIILHOTO (haKkTopa, KOTOPOE OpraHMu3alys KyJIbTypbl MOXET Ha0OpaTh IO
pazaeny 3 — 100 Gamnos.

VL Onpenenenue 3HAYEHHI MOKa3aTeseu, KaCarouxcs
100pOKENaTENbHOCTH, BEKIMBOCTH pAOOTHUKOB OPTraHU3ALMH KYJIbTYPHI.

OneHka 3HauYe€HUN JAHHBIX I[IOKa3aTejaell Uid OpraHu3alMid  KyJbTYphI
MPOBOAUTCS M0 noka3arensam pazaena 4 (IIpunoxenue 1) — JloOpoxkenaTenabHOCTD,
BEXJIMBOCTh pAOOTHUKOB OpraHU3aI1H.

OnenuBanne  pasgena 4 OpoBOAMTCA MO 3-M  IIOKa3aTelsiM,
XapaKTEPU3YIOIIUM B COBOKYIHOCTH YJIOBJIETBOPEHHOCTb MOTPEOUTENIEH YCIyT
NO0OPOXKENATEIBHOCTBIO U BEAKIINBOCTHIO IEPCOHANIA OPraHU3AIUI KYJIbTYPHI.

Ouenka 3Ha4YeHHWM mOKa3arener paszzaena 4 OCyIIECTBISIETCS Ha OCHOBE
JaHHBIX  COLMOJIOTMYECKOTO0 Ompoca TMojyvaTened (morpedureneit) yciayr
OpraHu3alMii KyJnbTypbl. bajuibHas oOlieHKa BBICTAaBISIETCS B COOTBETCTBUU
npaBUIaMu, U3JI0KeHHbIMU B [Ipunoskennn 1 (. 4.1-4.3).

[Ipu cymmupoBaHuu HaOpaHHBIX OaUIOB IO TOKa3aTelsiM pasfena
«/loOpokenarenbHOCTh, BEXIJIMBOCTh PAOOTHUKOB OpPraHU3ALMMY MOJTY4YaeTCs
OLICHKA 3HA4Y€HUsi MHTErpajpbHOro Qakropa mno paszaeny 4. MakcuManbHO
BO3MOXKHOE 3HaY€HHE MHTETpalibHOTO (haKTopa, KOTOPOE OpraHu3alus KyJIbTyphbl
MOKeT HaOpaTh o pasaeny 4 — 100 6amios.

VII. Onpenenenne 31aueHnil moka3arenei yI0BIETBOPEHHOCTH YCIOBHIMU
okazaHus ycayr. OlleHKa 3HA4YeHW MaHHBIX [OKa3aTeneld sl OopraHu3alui
KyJIbTYphl TPOBOAUTCA MO mokazarensim paszaena S5 (Ilpunoxenune 1) —

VY I0OBIETBOPEHHOCTDH YCIOBUSAMM OKa3aHUs YCIYT.
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OnenuBanne  pazmena 5  TOpoBOAUTCS 1O  3-M  TOKa3aTesiM,
XapaKTepU3YIOIIMM B COBOKYITHOCTH YJOBJIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs
YCIIYT.

OuneHka 3HaYeHU MOKa3zaTened pasfena S OCYLIECTBISETCS Ha OCHOBE
JAHHBIX  COIMOJIOTMYECKOr0 ompoca Tmoisydarened (morpedureneit) ycayr
OpraHu3aluii KyJlbTyphl. bajilbHasi OIllEHKa BBICTABISETCS B COOTBETCTBUU
npaBUIaMH, U3JI0KeHHbIMU B [Ipunoskenun 1 (mmm. 5.1-5.3).

[Ipu cymmupoBaHuM HaOpaHHBIX OaUIOB IO TOKa3aTelsiM paszfena
«Y IOBJIETBOPEHHOCTh YCJIOBHUSIMH OKa3aHUs YCIIyT» MOJIYy4aeTCs OleHKa 3HAUCHUS
UHTErpajibHOTO (hakTOopa MO paszneny 5. MakcuMaiabHO BO3MOKHOE 3HAUYEHHE
UHTETPAJIIbHOTO (haKkTopa, KOTOPOE OpraHMu3alus KyJbTypbl MOXET HaOpaTh IO
pasneny 5 — 100 6amos.

HrtoroBoe 3HaueHUEe uHmezparbHO2O0 noKazamesus Kavecmed YCIOBUMN
OKa3aHMsl yCIIyT OpraHU3alUsIMH KYJIbTYpbl PACCUMTHIBACTCS KaK CyMMa 3HAYEHUMN
YACTHBIX MokazaTeneit nmo pazaenam 1-5 (Ilpunoxenue 1), KOTOpoe UCHONB3YETCS
JUTSL paH>KUPOBAHUST OpraHU3alUi KyJIbTyphl U (POPMYJIUPOBAHUS BHIBOJIOB.

llokazamenv (pesynrbmam) oyenku kKawecmea TO KaXKJIOHW OpraHu3anuu
paccuuThIBaeTCA KaK YaCTHOE OT JAEJIEHUS 3HAUCHUS MHTErpajbHOrO MOKa3aTess
KayecTBa Ha KOJMUYECTBO pa3/iesioB (YKPYHMHEHHBIX MOKa3areseil) B MpUMeHsIeMOon
METOJUKeE (T. €., Ha 5).

Onpenenenve 3HA4YCHWM  psja  Mokazarenedl 1o  pazmenam  1-5
OCYUIECTBJISIETCS. B paMKaxX IPOBOJUMOTO COLIMOJIOTUYECKOTO UCCIIEI0BAHUS.

Heap  coOUMOIOrMYECKOr0  HMCCIEI0OBAHUSI —  BBIIBUTH  OIICHKY
NOoTpeOUTENSIMU  KayecTBa  YCJIOBHM  OKa3aHUS  yCIOYyr, MPelOCTaBIIEMbIX
MYHHIIUTIATIBHBIM OIOJKETHBIM YUPEKICHHEM KyIbTyphl [IlemKuHCKOTO CenbeKoro
noceneanst «OKTAOPbCKUIA CENbCKUM JIOM KYJBTYpbD» AKCalCKOro paioHa

PocrtoBckoii 00j1acTH.

MeTton ompoca —  aHKETUpPOBAaHHWE [0  CTaHAAPTU3UPOBAHHOMY

WHCTPYMEHTAPUIO.
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Cratuctuueckas o00paboTka wuHGOpPMANIUA B JAHHOM HCCIIEIOBaHUU
OCYIIECTBIISIETCS ¢ TOMOIIBIO TporpaMMHBIX TakeToB SPSS u MS Excel.

VIII. ®opmupoBaHre UTOTOBOTO aHAJTUTHYECKOTO OTYETA.

Oneparop nmposenenuss HOKYOVYOK, Ha ocHOBe noyiydeHHbIX Ha 3Tanax [—
VII BBIBOOOB U pPE3YJIHTATOB:

1) Ananusupyet u 06001aeT noisydennsie B xojae HOKYOVYOK nannsbie.

2) CocTaBiisieT UTOTOBBIN aHATUTUYECKUN OTYET.

3) Ilepenmaer pe3ynbTaThl cOopa M 0000IIeHHS HHGOPMALUH O KadeCTBE
YCIIOBUM OKa3aHUs YCIyT OpraHU3alUsaMU KyJIbTYpPbl HA PACCMOTPEHUE 3aKa3unKa
(-oB) ucciemoBaHusl.

Pe3ynbraThl HE3aBUCMMOM OIIEHKM MYOJMKYIOTCS Ha caite (-ax)
OopraHu3aluu (-ui) KyJbTypbl — 00BbEKTE (-aX) OLIEHKH U B 000OIIEHHOM BHUJIE — Ha
opuIMANTbHOM caiiTe i pa3MelieHus WHGOpPMAaIMu O TOCYAapCTBEHHBIX

(MyHHMIIMTIANBHBIX ) yupexaeHusx http://bus.gov.ru.
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1. O0masi XapaKTepucTHKA 00bEeKTA He3aBUCHUMOM OLIEeHKH Ka4eCTBa yCJIOBHM
OKa3aHUsl yCJIYI OPraHu3auusiMi KyJIbTypPbI

He3aBucrumMasi oneHka KadyecTBa YCIOBUM OKa3aHHWsS YCIyr IPOBEJCHA B

CJICAYIONICH opraHu3alu KyJbTyphsl (Tadmauma 1.1):

Ta6muma 1.1 — Opraauzanus KyasTypsl LLlenkuHCKOro CeabcKoro
noceseHuss Akcaiickoro paiiona PoctoBckoit o0actu,
yuactBoBaBmas B HOKYOVYOK

KpaTKOC HAauMMCHOBaHHE

Ne Opranuszauus KyJabTypbl (1J151 pUCYHKOB H TA0JIMII)

1 | MyHnununanbHoe Oro/1KETHOE yupexxaenue | MBYK  IICII  «Oxra6pbckuit
KynbTypbl Illenkunckoro cenbckoro mnocenenus | CAK»
«OKTSAOpbCKUM CEIBCKUH 10M KYJIBTYpPhI»

He3aBucumMasi oneHka KadyecTBa YCIOBUM OKa3aHHs YCIYr IpPOBENECHA B

OJIHOM OpraHu3aluu KyJbTypbl AKcaiickoro paiiona PoctoBckoit o0nacTi.
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2. Onucanue BHIOOPKH COLMOJIOTHYECKOIr0 ONPOca moJryyaresiei yciyr,
NPeI0CTABJIsAeMbIX OPraHu3anuel KyJbTypbl

B ompoce npunsanu ydactue 398 momyuaTenei yciyr, HMpeaoCTaBIIsIEMbIX
MBVYK Hlenkunckoro cenbckoro nocenenus: «Oxktsopbekuit CIHK» Axcaiickoro
paifona PoctoBckoit oGmactu. Bribopka omnpoImieHHBIX MpEACTaBlieHa B TaOJUIe

2.1.

Tabnuma 2.1 — Beibopka comuoaornyeckoro onpoca mojryqareseid yciuyr,
npenocraniasieMbix MBYK II[enKUHCKOTO CEIbCKOT0 MOCEIEHUS
«OxTsa6prckuii CIIK», uenoBek

KoaunuecTBo
AKTHBHBIX KonuecTBo
Ne OpraHu3anus KyJbTypbl .
noJryqareJiei ONPOIIEHHBIX
ycayr B 2022 roay
1 | MBVYK HICII «Oxkts6pbsckuii CAK» 252 112 398
- B TOM YHCIIE WHBAIUIOB, JIIOAEH C
OrpaHUYCHHBIMHU BO3MOKHOCTSIMU
3I0POBbS, ux COIIPOBOKIAIOIIHX
(pOACTBEHHUKOB) HJT 94

Pacrnpenenenye ONpoIIEHHBIX NOTPEOUTENEW yCIyr IO IOy W BO3pAacCTy

npecTaBiieHo B Tabnumax 2.2-2.3.

Tabnuna 2.2 — PacnipeneneHre 0TBETOB IPYII PECIIOHACHTOB Ha BOIIPOC
«Bam o, %

Ne Opranunsanus KyJabTyphbl MYJKCKOH JKEHCKHH | UTOrO

1 | MBYK HICIT «Oxts6pbckuii CIK» 452 54,8 100,0

Tabnuna 2.3 — PacnpeneneHre 0TBETOB TPy PECIIOHACHTOB Ha BOIIPOC
«Baii Bozpact», %
Bo3spacrt, Jjer

Ne Opranu3anus KyJbTYpPbl 10 25 05.34 | 35-44 | 45-54 55 jier U | UTOIO
cTapuie
1 | MBYK UICII «OxTa6pbckuit
CIAK» 13,6 29,6 25,6 15,6 15,6 100,0
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Counonornyeckuii KOMIIOHEHT HE3aBUCHUMOW OLICHKH KadecTBa YCJIOBHIA
OKa3aHWs YCIAYyr OpraHu3alued KyJbTypbl, KOTOPBIM pPEaIu30BBIBAICS B
UCCIIEJOBAaHUM Yepe3 ONpOC MOTpeOUTENEH YyCIyr, Obl HalpaBieH HAa U3y4yeHUE
CHEAYIOIMINX MO3ULIUH:

- OLICHKa OTKPBITOCTH, MOJHOTHI M JOCTYHHOCTH HUH(poOpManuu o0
OpraHM3alMy KyJIbTYphl, Pa3MEIICHHON Ha O(QUIMAIBHOM caiiTe opraHu3aluu B
UH(POPMAIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTu «HTepHET 17§ Ha
UH(GOPMAIIMOHHBIX CTEHAAaX B IOMEUICHUH OpraHU3allny;

- OLIEHKA BOCHPUITHUS KOM(DPOPTHOCTH YCIOBUN MIPETOCTABICHUS YCIYT;,

- OILIEHKA BOCIPUATHUSA JOCTYITHOCTH YCIIYT [l WHBAJIUIOB;

- OLICHKAa  BOCHPHUATUSA  JIOOPOXKENATETbHOCTH W BEXKIUMBOCTH
pabOTHUKOB OPraHU3aLUU KYJIbTYPHI;

- OICHKA CTCIICHU YAOBJICTBOPCHHOCTHU YCJIOBUSAMU OKa3aHUA YCIIYT.
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3. [loka3aTean OTKPBHITOCTH U IOCTYNHOCTH HH(OPMALIU 00 OPpraHu3anuu
KYJbTYPbI

Opranuzaiuu KyJbTypbl pa3MeIialoT HHPOPMAIMIO O CBOCH JEATEIbHOCTH
Ha oduUUUANBHBIX caiiTax B cetu «VHTepHET» B COOTBETCTBUU C MPUKA30M
MunncrepctBa KyabTypsl Poccuiickoit denepanuu ot 20 depans 2015 r. Ne 277
«O0 yTBepKJIeHUU TpeOOBaHUM K COJEpXKaHHI0 M (opMe MpeaoCTaBICHHUS
uHDOpMAIUU O JCATSIBHOCTA OpTaHM3aIlMi KYyJIbTYphl, pa3MemaeMoil Ha
o(pUIMaTBHBIX caliTax yMOJIHOMOYEHHOTO (efepaabHOro OpraHa UCIOTHUTEIbHOM
BJIACTH, OPTaHOB TOCYJIapPCTBEHHOM BiacTu cyOBekToB Poccuiickoit deneparnum,
OpPraHOB MECTHOT'O CaMOYMpaBJICHUS M OpTraHu3aluil KyJIbTyphl B CETH
«HTEpHETY.

[IpoBeeH MOHHUTOPUHT COOTBETCTBUA MHPOPMAIMH O JEATEIbHOCTH
MBVYK Hlenkunckoro cenabckoro noceneHus: «Oxktsopbekuit CIHK» Axcaiickoro
paiioHa PocToBckoi o0iacTu, pa3sMENICHHON Ha 00I11eTOCTYITHBIX
MH()OPMAIIMOHHBIX pecypcax, MEepeyHI0 HHPOpMaUUU W TPeOOBAaHUSAM K HEH,
YCTaHOBJICHHBIM HOPMATUBHBIMU MTPABOBBIMU aKTAMMU:

- Ha UH(OPMAITMOHHBIX CTEHAAaX B MOMEIICHUN OPraHU3alINu;

-Ha  oduIMaTbHOM  cailTe  opraHu3zaiuu B WHGOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTtn « IHTEpHEeT.

st MIPOBEJICHUS MOHUTOPHUHTA UCITIOJIb30BaHbI MOKa3aTellu,
npeactaBieHubie B [Ipunoxenun 1 (paznmen 1.1), u TpeGoBaHMs, U3JIOKEHHBIEC B
[Tpunoxenun 2.

Pe3ynbTaThl MOHUTOpPHUHITA COOTBETCTBUS HMH(OpMAIMU O JACSATEIbHOCTU
MBVYK lenkunckoro cenbckoro nocenenus: «OkTsopbekuit CIAK» Axcaiickoro
paiioHa PocToBckon o0acTu, pa3MeIeHHOM Ha OOIIEAOCTYTHBIX
WH(OPMAIMOHHBIX pecypcax, MepeyHi0 HHPoOpMaluuu U TpeOOBaHUAM K HEW,

YCTAaHOBJICHHBIM HOPMATUBHBIMH IIPABOBBIMU AKTAMH, IIPCACTABJIICHBI B Ta6J'II/ILIe

3.1.
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Tabnuma 3.1 — Pe3ynpTaThl MOHUTOPUHTA COOTBETCTBUA HH(OPMALIUU O
nesateabHocTd MBYK IIIenkuHCKOro celbCKoro rmoceaeHus
«Oxts16pbckuit CIIK», pa3zmenieHHo#M Ha 00111eI0CTyTHBIX
HH(POPMAITMOHHBIX pecypcax, MepeuHio HHHOPMaIUH
1 TpeOOBAHUSM K HEW, YCTAHOBJICHHBIM HOPMATUBHBIMU

MPaBOBBIMH aKTaMu (110 cocTosiHUIO Ha arnpenb 2023 roaa), 6amibl

MBYK HICIT
«Oxkra0pbcknit CAK»

Ne ITapameTtpsl / noka3arenn

1 OTKpBITOCTh U IOCTYIHOCTh WH(OpMAUK 00 OpraHu3aluu

1.1 | CoorBercTBHME HH(MOPMAIMK O JEATEIBHOCTH OpPraHM3alld, pa3MEIIeHHOW Ha
OOIIEOCTYIIHBIX ~ MH(OPMAIMOHHBIX  pecypcax, IepeuHi0 HHPOpMaLUU U
TpeOOBaHUSIM K HEH, YCTAHOBJIEHHBIM HOPMAaTUBHBIMU NPABOBBIMH aKTaMU:

111 |nma wuHQOpPMAIMOHHBIX  CTEHJAX B  IOMEHICHUHU
OpraHH3aINH; 100
1.1.2 | Ha oduIuaILHOM caiire OpraHu3aIuu B
WH()OPMAIMOHHO-TEIICKOMM YHHKAITUOHHOMN ceTH
«MHTEpHETY. 96
B cpeanem mo nm. 1.1.1-1.1.2, 6a/10B (MakcCumMym —
100 6as1;10B) 98

IIpoBeneH MOHUTOPUHT oOecrieueHus Ha CTpaHule caita
MBVYK lenkunckoro cenbckoro nocenenus: «OkTsaopbekuit CAK» Akcaiickoro
paiiona PocToBckoil oOnacTy Haiuuusg U (PYHKIMOHHUPOBAHUS JIMCTAHLIHOHHBIX
CIIOCOOOB 0OpaTHOM CBSI3W M B3aUMOJICUCTBHS € MOJydaTeiasMu ycuyr. Jlis
IPOBEICHUS] MOHUTOPUHIA HCIIOJNb30BaHbl IMOKAa3aTeNd, MpeACTaBICHHbIE B
[Tpunoxenuu 1 (pazmen 1.2).

PesynbraThl  MOHHMTOpMHTA  OOeCneYeHHsl Ha  CTpaHHWIlE  cailTa
MBVYK lenkunckoro cenabckoro noceneHus: «Oktsopbekuit CIHK» Axcaiickoro
paiiona PoctoBckoil oOnacTu Hanmuuusg U (PYHKIIMOHHUPOBAHUS JTHUCTAHIIMOHHBIX
CIIOCOOOB  OOpaTHOW CBSI3M W B3aUMOJICHCTBUA C MOJy4YaTeIsIMU  YCIyT

Ipe/cTaBlIeHbl B Tabnuie 3.2.
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Tabnuma 3.2 — Pe3ynpTaThl MOHUTOPUHTA OOecTieueHUs Ha O(UIIUATBHOM CaiTe
MBVYK Hlenkunckoro ceiabckoro noceneHus: «Oktsaopbckuii CIAK»
HaIU4YUs U PYHKIIMOHUPOBAHUS JUCTAHIIMOHHBIX CIIOCOOOB
0oOpaTHOM CBSI3U U B3aUMOJICUCTBUS C TOTy4YaTEIsIMU yCIyT
(1 — manmmume, 0 — OTCYTCTBHE; IO COCTOSIHHIO Ha arpeb 2023 roa)

MBYK HICIT
Ne ITapameTtpsl / noka3arenn .
«Oxkra0pbcknit CAK»
1 OTKpBITOCTh U IOCTYIHOCTh HH(OpMAMK 00 OpraHu3anuu
1.2 | Obecnieuenne Ha OPUITUATHPHOM CaliTe OpraHU3AMU HATWYUSA U (PYHKITMOHUPOBAHHMS
JMCTAHIIMOHHBIX CIIOCOOOB OOpaTHOW CBA3M M B3aMMOJACUCTBHUS C TMOIydaTeNIsIMU
YCIIYT:
1.2.1 | renedona, 1
1.2.2 | >NeKTPOHHOM MMOYTHI; 1
1.2.3 | dhbopmbl a1 ogaun JIEKTPOHHOTO OOpalieHus / Kaao0bl /
MPEJI0KECHUS, 1
1.2.4 | pa3znena «Hacto 3amaBaeMbie BOIIPOCHI»; 0
1.2.5 | 57NeKTPOHHOTO CcepBHUCAa — MOJYyYCHHE KOHCYJIbTALUHU IIO
OKa3bIBa€MbIM yCIIyram | 1p.; 0
1.2.6 | obecrieueHuE TEXHUYECKON BO3MOKHOCTH BBIPAKCHHS
MOJIyYaTesIeM YCJIYI MHEHHS O KayeCTBE OKa3aHHs YCIYT
(HamMYue aHKETHI Ui ONPOca TPAXKAaH WIIA THIIEPCCHIIKU
Ha Hee). 0
Hroro obecrne4yeHo HaJIN4YHe CIoco6oB
B3aUMOJeHCTBHA, €. 3
Hroro no n. 1.2, 6a;10B (MakcumyMm — 100 6a1510B) 90

B Tabmuue 3.3 comepxarcsi mpuMeyaHUs, OIMMUCHIBAIOIINE HEIOCTATKU U
neuiutel  mHGOpManuoHHbIX cTeHnoB MBYK IllenkuHCKOro  CeabcKoro

nocenenust «OkTsopbekuit CIK».
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Tabnuma 3.3 — ledunuts! ctennos u caiita MBYK Illenkunckoro cenbckoro
nocenenus «OkTaoprckuit CJIK» mo mokazaresnsim,
XapaKTEPU3YyIOIIUM OTKPBITOCTh U IOCTYITHOCTh HH(OpMAIUu
00 opraHu3anuu KyJabTypbl (110 cocTosiHUIO Ha anpenb 2023 roja)

Ne Hepuuursi

1.1.2 | Ha odumuanpHOM caiiTe opraHu3alM¥ B HWH()OPMAIMOHHO-TEICKOMMYHUKAITMOHHOM
cetu «HTEpHET!

1) He pa3melieHbl CBEIeHHS O BUAAX IMPEAOCTABISIEMbIX OpPraHH3alUei KyJIbTYphI

YCIIYT.

Cdopmymupyem BBIBOBI M 00001eHs 110 TabauIe 3.3:

1)  HeoOxoauMo pa3MeCTHTh Ha CalTe HEIOCTAIOIIME JOKYMEHTHI U Ha
peryiasipHOi  OCHOBE  OOHOBJISATH  JOKYMEHTBI,  XapakTepU3ylolue U
pErjlaMEeHTUPYIOIINE  JIEATENIbHOCTh  OOpa3oBaTeiabHOM  opranuzanuu. llpu
nyonukanuu  uHGOpPMAIMM  PEKOMEHIYeTCs yKa3blBaTh JaTy, Ha KOTOPYIO
IpenocTaBisieTcsa nHpopManus.

2) Ha odunumaneHOM caliTe OpraHM3alui KYJIBTYphl OTCYTCTBYIOT
OTJICJIbHBIE CIOCOOBI OCYIIECTBJIICHHS JIUCTAHIIMOHHOW OOpaTHOW CBSI3U W
B3aMMOJICHCTBHSA C MTOIYYaTEIIMU YCIIYT:

- pazzaen «HacTo 3agaBaeMbl€ BOIPOCHIY;

- DJIEKTPOHHBIE CEPBUCHI (MOJYYEHUE KOHCYJbTAIMA MO OKa3bIBAEMBIM
yciiyram | mp.);

- He o0ecreyeHa TEXHUYECKass BO3MOXKHOCTh BBIPOKECHHS TMOJIydaTesieM
yCIIyI MHEHHSI O KauyeCTBE OKAa3aHUsl YCIyr OpraHu3alMed KyJabTypbl (Haaudue
aHKETBI JIJIs1 OIIPOca rpa)KJaaH WU TUIEPCChUIKU Ha HEe).

Kpome TOro, B paMkax HaHHOTO pa3liefia, Ha OCHOBE HM3Y4Y€HUS MHEHUS
PECIIOHJEHTOB, TAaK)X€ OCYIIECTBJIEHAa OLEHKA JOJM TMOJydaTesied yCIyT,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOW WM JOCTYIHOCTHIO WH(MOpMAIuu o
NeATEIbHOCTH OpraHu3aliy, pa3MENIeHHOW Ha MH(GOPMALIMOHHBIX CTEHJaX M Ha
CTpaHulle caiiTa B ”H(HOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTH «HTepHET.

AHanM3 pe3yibTaTOB BOCHPUSITHS TOIYYATEISIMH YCIYT OMKpPbIMOCHU,
noanomol u oocmynsocmu ungopmayuu o MBYK IlenkuHCKOro CelbCKOro

nocenennst «OxTsOpbekuit CJIK» Axcaiickoro paitona PocroBckoii o6nactu
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MOKA3bIBAECT, YTO PECHMOHACHTHl HA JOCTATOYHO BBICOKOM YPOBHE OIICHHBAIOT
W3ydaeMble TapaMeTpPhl MO0 OTHOIICHUIO K WH()OPMAITMOHHBIM CTCHIAM W CalTy
opranu3aruu (tadauisr 3.4-3.5):

- VIOBIIETBOPEHHOCTh ~ OTKPBITOCTBIO,  MOJHOTOH W JOCTYIHOCTHIO
nH(OPMAITUHU O IEITeIbHOCTH OpPTaHU3aIliH, Pa3MEIICHHON Ha WH()OPMAIMOHHBIX
creHnax (omenka ymosierBopeHHoctd — 100,0%; cpennsisi oleHKa mapamerpa
— 100 6amioB);

- YIOBIICTBOPEHHOCTh ~ OTKPBITOCTBIO,  TOJHOTOM W JOCTYITHOCTBIO
uHOpMAITUU O JEATEIHPHOCTH OpraHMU3allii, Pa3MEIICHHOW Ha caiTe B CETH
«MuTeprer» (orenka ymosnerBopeHHoctr — 100,0%; cpennss omenka mapamerpa

— 100 6amoB).

Tabnuna 3.4 — Jlons nonyyareneit yeayr MBYK IllenkuHCKOToO ceabCKoro
nocesieHust «OkTs0pbekuit C/IK», y1oBI€TBOPEHHBIX OTKPBITOCTHIO,

MOJIHOTOM U JOCTYITHOCTBIO HH(POPMALIUU O ACSITEIBHOCTU OpraHu3auu, %

MBYK HICIT
«OxkTsaopbcknii CAK»

Ne ITapameTtpsl / noka3zaresnn

1 OTKPBITOCTh U IOCTYIMHOCTH WH(pOpMAIMK 00 OpraHU3aIiu
1.3 | Honms mosrydaTesneld yCIyT, YAOBICTBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTOW U
JOCTYIMHOCTBIO MH(OPMAIIUH O JIeTeIbHOCTH OpraHu3allii, pa3MeIeHHOM:

1.3.1 | Ha HHPOPMAIIMOHHBIX CTEHAAX; 100,0
1.3.2 | Ha caiite B WHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON
cetn «HTEpHETY. 100,0

Tabnuua 3.5 — CpenHue 3Ha4eHUS OLIEHKU apaMeTPOB, XapaKTePU3YIOIINX
YIOBJIETBOPEHHOCTH IOIYYaTENEN YCIYT OTKPBITOCTBIO,
HOJTHOTOM U JOCTYMHOCTBIO HH(OPMALIUU O JeSTEIbHOCTH
MBVYK lenkunckoro cenabckoro nocenenust «Oxtsaopbekuit CK», 6amsl

MBYK HICIT
«OxTsa0pbckuit CAK»

Ne ITapameTtpsl / noka3arenn

1 OTKpBITOCTh U IOCTYMTHOCTH WH(pOpPMAIMK 00 OpraHu3aIyu
1.3 | Jons momydareneil ycayr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOH H
JOCTYITHOCTHI0 HH(POPMAIIMH O ACSITEIHPHOCTH OPTaHU3aIiH, Pa3MEIICHHOM:

1.3.1 | Ha uHGOPMAIIMOHHBIX CTEHAAX; 100
1.3.2 | Ha caiiTe B WHPOPMAINOHHO-TEICKOMMYHUKAITMOHHON
cet «HTEpHETY. 100
B cpemsem mo mm. 1.3.1-1.3.2 (Mmakcumym — 100
0aJ1J10B) 100
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u HmMezZpajlbHble nokaszameiu, XApaKTCPHU3YIOIIHC

OTKPBITOCTH n

noctynHocTh uHpopmanuu o MBYK IllenkuHCKOro CenbCKOro IMOCEIeHUs

«OxTsa6psckuit CIAK» Akcaiickoro paiiona PoctoBckoit o6actu, mpecTaBIeHbI B

Tabnwuie 3.6 u Ha pucyHke 3.1.

Tabnuua 3.6 — IHTerpanbpHbie MoKa3aTeln, XapakTepU3yroIne

OTKPBITOCTH U 1ocTynHOCTh uH(popmaiuu o MBYK Illenkunckoro

cenbekoro nocenenus «Oktsopbekuit CK»

ITapameTpsl / moka3zarean

Banabl

Koy puument
3HAYMMOCTH
NoKAa3aTeJIs

3Hauyenue
nmokasareJis,
0aJ1J1bI

OTKpBITOCTB " JOCTYIMHOCTDH I/IHq)OpMaHI/II/I O

0 oprasus

arun

CootBercTBHE uHpOpMaun 0
IEATeLHOCTH OpraHH3aILuH,
pa3MeleHHON Ha 00LIeT0CTYIHBIX
MHQOPMAIIMOHHBIX ~ pecypcax, MepeuHIo
uHbopManmui W TpeOOBaHUSIM K HEW,
YCTaHOBJICHHBIM HOPMaTHBHBIMU
MIPABOBBIMHU aKTaMHU

98

0,3

29,4

1.2

ObecneyeHre Ha OQUIMAIBLHOM CalTe
OpraHH3aIiH HAJINYHUA u
(GYHKIIMOHUPOBAHUS JIMCTAHIMOHHBIX
croco6oB oOpatHOI CBSI3H u
B3aMMOJICHCTBHSI C TIOJTYYATEIISIMU YCITYT

90

0,3

27,0

1.3

Hous IoJTy4aTesieu YCIIYT,
YIIOBJIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM M JOCTYIHOCTbIO MH(pOpMauu

0 JCATCIbHOCTHU OPraHn3aluu

100

0,4

40,0

Bcero mo nokasareio 1, 6aa1oB

96
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CooTeeTcTBME MHPOPMALMKM O AeATEIbHOCTH
OpraHu3almmM, pasmelleHHOM Ha 06LLe40CTYMHBIX
MHGOPMAaLMOHHBIX pecypcax, nepeyHio MHGopmMaLmm
1 TpeboBaHMAM K Helt

294

ObecneyeHne Ha 0QUUMANBLHOM CaliTe OpraHu3aLMm
Hann4YMA U GYHKLMOHMPOBAHUA ANCTAHLMOHHbIX
cnocobos 0BpaTHOW CBA3W M B3aMMOAENCTBUA C

nosy4aTenamm ycnyr

27,0

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX
OTHPBITOCTBIO, MOJTHOTOI U AOCTYMHOCTLIO 40,0
UHbOPMaLUK O AeATeIbHOCTM OpraHmn3aLmm

Bcero, 6annos 926

Pucynok 3.1 — IHTerpasibHbIE TOKA3ATENH, XapaKTEPUIYIOIIUE OTKPHITOCTD U
noctynmHocTh uHpopManmu 0 MBYK I[enKknHCKOTO ceTbCKOTO MOCEICHUS
«OxTsa6pweckuii CIK», 6amibt

AHanmn3 wuHTerpanbHbix nokazareneit MBYK IllenkuHckOro cenbckoro
nocenenust «OxkTsa0pbekuit CIK» Axcaiickoro paiiona PocroBckoil obnactu
MOKa3bIBA€T, YTO B OTHOIICHHH OTKPBHITOCTH U JOCTYIHOCTH HWH(OpMaIIUH,
3a()MKCUPOBAHHBIE OIIEHKH MapaMeTPOB HAXOIATCS HA BHICOKOM YPOBHE:

- mo nokazareno 1.1 — 29,4 6anna u3 30 BO3MOYKHBIX;

- mo mokazateio 1.2 — 27 6annoB u3 30 BO3MOKHBIX;

- mo mokazarento 1.3 — 40 6amnoB u3 40 BO3MOKHBIX.

Takum  oOpazom, MBYK  IIlenKHHCKOTO  CEIBCKOTO  IOCEICHUS
«Oxts6peckuii. CIHK» Axkcaiickoro paiioHa PocToBckoit 00macTu Mokaszaio
BBICOKHMI pe3yJbTaT 10 ToKa3aTelssM jgaHHoro pasaena (96 OGamioB w3z 100

BO3MOXHBIX) (Tabnuna 3.6, pucyHok 3.1).
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4. IToka3aTenu KOMGOPTHOCTH YCJIOBHI MPEIOCTABICHHUS YCIYT

PesynbpraTel MoHuTOpUHTa 06ecneueHrns B MBYK I[enknHCKOro cenbeKoro
nocenenust «OxTsa0pbekuit CIIK» Axcaiickoro paitona PocroBckoil o6nactu

KOM(OPTHBIX yCIOBUH MTPEAOCTABICHUS YCIIYT MPECTaBIeHBI B Ta0muIe 4.1.

Tabnuua 4.1 — Pe3ynbTaThl MOHUTOPUHTA OOECIICYEHUS B
MBVYK lenkuHckoro cenabckoro nocenenus «OkTsiopbekuit CAK»
KOM(OPTHBIX YCITOBUN MPEIOCTABICHUS YCIYT
(o cocrostHMIO Ha anpenb 2023 roja)

1 — Hanuune,

No ITapaMeTpsl / moKka3zareau
P P 0 — OrcyrcTBHE

2 | KomdopTHOCTB YCIIOBHIA TPEJOCTABICHUS YCIYT
2.1 | OGecnieueHne B opraHu3aii KOM(MOPTHBIX YCIOBUHN /ISl PETOCTABICHUS YCITYT:

2.1.1 | Haguure KoMGOPTHOM 30HBI OTIbIXA (OKUIAHNUSA); 1
2.1.2 | Hanmu4Ke U MOHATHOCTHh HABUTAIIMU BHYTPH OpPraHU3aINN; 1
2.1.3 | ToCTYymHOCTh MUTHEBOU BOIBL; 0

2.14 | pamuuue W  JOCTYHHOCTh  CAHUTAPHO-THTHEHHMYECKUX
MOMEIIEeHUI (YUCTOTa TMOMEIICHHW, HAaTU4he MbLUIA, BOJBI,
TyaJleTHOW OyMaru u mp.); 1
2.1.5 | caHUTapHOE COCTOSTHUE TTOMEIIICHUI OpTaHu3allni; 1
2.1.6 | BO3MOXHOCTh OPOHHPOBAHUS yCIYTH / JOCTYITHOCTD 3aIHCH
Ha TOJy4YeHue yciyru (mo TenedoHy, ¢ HCIOJIb30BaHUEM
cetu «MHTepHeT» Ha O(QUIMAIBLHOM CaliTe OpraHu3aluu,

MIPY TUYHOM TOCEHICHUH U TIp.). 1
HToro odecneyeHo HaJIM4Me YCJI0BHH KOM(OPTHOCTH, ]I 5
Htoro no mn. 2.1, 6annoB (Makcumym — 100 6as10B) 100

3HaueHus napameTpoB mo . 2.1 Tabmuusl 4.1 IEeMOHCTPUPYIOT HaJIU4He
HE3HAYMTENBHBIX JIe()UIIMTOB/HEIOCTATKOB TI0 IMOKA3aTeNsIM, XapaKTEePU3YHOIIUM
KOM(pOPTHOCTH YCIIOBUHM MPEJOCTABICHUS YCIIYT.

Kpome ToOro, B pamkax 3TOro pasiena Ha OCHOBE M3Yy4YEHUS MHEHUS
[oJIyyaTejled yCiayr OCYLIECTBJIEHA OLIEHKAa JO0JM  IIOoJIy4yaTeled  yCuyr,
YIOBJIETBOPEHHBIX KOMGOPTHOCTHIO  YCIIOBUWA  MPENOCTaBICHUS YCIOyr B
MBVYK Hlenkunckoro cenabckoro mnoceneHus: «Oxktsaopbekuit CIHK» Axcaiickoro
paitona PoctoBckoii o6acTu.

AHanu3 pe3ynbTaTOB BOCHPUATHS MOTYUYATEISIMU YCIYT KOMPOpmHocmu
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yenosuu npedocmasnenus yeaye B8 MBYK I[enKHHCKOTO CENbCKOTO IMOCEIEHUS
«Oktsa0psckuii CIAK» Axkcaiickoro paiioHa PocToBCkoi 001acTh MOKa3bIBa€T, YTO
PECNOH/ICHTHl Ha JIOCTATOYHO BBICOKOM YypPOBHE OIICHUBAIOT H3Yy4acMbIe
napaMeTpsl (J0Js YJOBJIETBOPEHHBIX IMOJydaTeNe yYCIyr, CpelHHUE 3HA4YeHUs
OLICHKH IapameTpoB) (Tadmuiisl 4.2-4.3):

- YIOBJIETBOPEHHOCTh HAJIMYUEM KOMQOPTHOM 30HBI OTAbIXa (OKHUIIaHUA)
(omenka  ymomierBopeHHocTH — 98,8%; cpemHss  oOlleHKa —mapaMeTrpa
— 99 0amoB);

- YIOBJIETBOPEHHOCTh HAJIMYMEM W TOHSATHOCTHIO HABHUTAllUA BHYTPHU
opranu3anuu (oreHka yaosiaeTBopeHHoctd — 100,0%; cpennsis oneHka mapamerpa
— 100 6amnoB);

- YIOBIIETBOPEHHOCTh ~ JIOCTYMMHOCTBHIO ~ THUTHEBOM  BOABI  (OIICHKA
ynoBieTBopeHHOCTH — 48,1%; cpeHss olieHKa napamerpa — 48 6aos);

- YIOBIIETBOPEHHOCTh ~ HAJIMYUEM W JOCTYIMHOCTBIO  CaHUTApHO-
TUTHEHUYCCKUX moMenieHnid (orenka ymosieTBopeHHoctHn — 98,1%; cpenHss
oleHKa mapamerpa — 98 6ayioB);

- YAOBJIICTBOPCHHOCTb CaHUTAPHBIM COCTOSAHHUCM HOMCH_[CHI/Iﬁ OpraHusanuu

(onenka ynosnetBopennoctn — 100,0%; cpemHss oOleHKa —mapaMmeTpa
— 100 6ainoB);
- YIOBJIETBOPEHHOCTH BO3MOYKHOCTBIO OpoHUPOBaHUS

YCIyTH/IOCTYITHOCTBIO  3allCH  Ha ToilydeHue ycayru (mo Tenedony, ¢
UCIIOJIb30BaHuEeM ceTH «VHTepHeT» Ha OQUIMAIBHOM CalTe OpTraHHM3alliH, MPU
JUYHOM TIOCeIIeHnHn W Tp.) (omeHka ymoieTBopeHHOcTH — 98,3%; cpemHss

oleHKa mapamerpa — 98 6aios).
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Tabnuna 4.2 — Jlonsa nomyuateneit ycnyr MBYK Illenkunckoro cenbckoro

nocenenus «Oktsa0pbckuit C/AK», ynoBaeTBOpeHHbIX KOM(OPTHOCTHIO

YCHOBI/Iﬁ MpcaoCTaBJICHUA YCIIYT, %
Ne IMapameTpsl / moka3aresun MbYK H'IUC 1
«OxTs0pbeknii CAK»
2 | KompopTHOCTB YCIOBHIA PEJOCTaBICHUS YCIYT
2.3 | Jons  momyuaTeneid  yCIyr, YAOBJIETBOPEHHBIX  KOM(OPTHOCTBIO  YCJIOBHIA
MPEIOCTABIICHUS YCIYT:
2.3.1 | Hamuyrem KoM(GOPTHOM 30HBI OTIbIXA (OXKHUIAHMS); 98,8
2.3.2 | HAMMYMEM W TOHATHOCTBIO  HABUTAlMM  BHYTPHU
OpraHu3aIvH; 100,0
2.3.3 | TOCTYITHOCTBIO MUTHEBOM BOJIBI, 48,1
2.3.4 | HaMUUMeM U JOCTYNHOCTBHIO CAaHUTAPHO-TUTHEHUYECKUX
MOMEIICHUH (YUCTOTAa IMOMEIICHUM, HaJIWMYhe MbLIa,
BOJIbI, TYaJICTHOM Oymaru u mp.); 98,1
2.3.5 | caHUTapHOE COCTOSHUE NMTOMEIIICHUI OPraHU3alINiA; 100,0
2.3.6 | BO3MOXHOCTbIO OpPOHUPOBAHHS YCIYrH / TOCTYITHOCTHIO
3alliCcl Ha TMoilyueHue ycayru (mo TtenedoHy, C
ucroiib30BaHueM cetu «MHTepHEeT» Ha OQUIIUATBHOM
calTe opraHu3aIyu, MPY JUIHOM MTOCEIICHUH H TIp.). 98,3

Tabnuua 4.3 — CpenHrie 3HaYCHHS OLICHKU TapaMeTPOB, XapaKTePU3YIOIIHNX

YAOBJICTBOPCHHOCTD KOM(bOpTHOCTBIO YCJIOBI/Iﬁ IIpcaoCTaBJICHUA YCIYT

MBVYK Hlenkunckoro cenabckoro noceneHus: «Oktsaopbsckuii CIAK», 6amib

Ne IMapameTrpsl / noka3zareu MbYK H'I.,C 1
«OxkTraopbcknii CAK»
2 | KomdopTHOCTB YCIIOBHIA TPEOCTABICHUS YCIYT
2.3 | Jons  momyuaTeneid  yCIyr, YAOBIETBOPEHHBIX  KOM(MOPTHOCTBIO  YCJIOBHIA
IIPEJIOCTABIICHUS YCIIYT:
2.3.1 | Hammunem KoM(OpPTHOW 30HBI OT/ABIXA (0XKUIAHNSA); 99
2.3.2 | HaMUUMeM W  TOHSATHOCTHIO  HABUTAIlMM  BHYTpU
OpTraHW3aInH; 100
2.3.3 | TOCTYITHOCTBIO MUTHEBOM BOJIBI; 48
2.3.4 | HaMUYHEeM W JOCTYITHOCTBIO CAHUTAPHO-TUTHCHHUECKUX
MOMEIIEHU (YUCTOTa TIOMEIUIEHHWH, Haau4ue MbLIa,
BOJIBI, TyaJICTHOW Oymaru o mp.); 98
2.3.5 | caHuTapHOE COCTOSIHHE MOMEIIEHUH OpraHu3aIlnii; 100
2.3.6 | BO3BMOXHOCTBIO OPOHHUPOBAHUS YCIYTH / JOCTYITHOCTBIO
3allUCM  Ha TMoJy4deHWe ycayru (mo TenedoHy, c
UCTIoNb30BaHueM cetu «lMHTepHeT» Ha OQUIHATEHOM
caiiTe opraHu3aiyu, Ipy JMYHOM MTOCELICHUH U TIp. ). 98
B cpeanem mno mm. 2.3.1-2.3.6 (makcumym - 100
0aJ1710B) 91
Hnmeepanvhvie noxazamenu, XapakTepusyroliue KoMGOPTHOCTh YCJIOBHUI
npenocrasieHuss ycayr B MBYK  II[enkuHCKOro  CembCKOro IMocCesieHus
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«OxkTs6preckuit CIIK» Akcaiickoro paiiona PocToBckoi 061acTH, IpeaCcTaBIeHbI B

tabnwuie 4.4 u Ha pucyHke 4.1.

Tabnuna 4.4 — VIHTerpanbHble OKa3aTENN, XapaKTepU3yoIrue KOM(OOPTHOCTD
ycnosul npenocrasienus yeayr B MbYK Illenkunckoro
cenbckoro noceneHus «Okraopsekuit CIK»

Kos¢ppuunenr 3HaueHnune
Ne ITapameTpsl / moka3aresn banabl 3HAYUMOCTH noKa3areJis,
NnoKa3areJis 0aJLIIBI
2 | KomdoptHOCTH yCii0BUI Ipe0CTaBICHUS YCIYT
2.1 | O0Gecrieuenue B OpraHU3aIHH
KOM(OPTHBIX YCIIOBUI TUTSI
MIPEIOCTABIICHUS YCIIYT 100 0,5 50,0
2.3 | Hons roJry4yaTesen YCIIyT,
YIOBJIETBOPEHHBIX  KOM(POPTHOCTHIO
YCIIOBUH NPEOCTABIICHUS YCIIYT 91 0,5 45,5
Bcero mo mokasaresio 2, 6a/1710B 96
ObecneyeHne B opraHM3aumm KOMPOPTHbLIX YCI0BUI 50.0
ONA NpefocTaBAeHUA ycnyr ’

[ona nonyyatenen ycayr, ya0oBAETBOPEHHbIX
KOMQOPTHOCTbIO YCNOBUIA NpegocTasneHms yeayr (8 % 45,5
OT 06LLEro Yncaa ONPOLLEHHBIX NoslyyaTenen ycayr)

Bcero, bannos 926

Pucynok 4.1 — nTerpasibHbie MOKa3aTeNIN, XapakTepu3yronme KompopTHOCTh
ycnoBuil mpegoctasieHus ycayr B MbYK Il[enknHCKOro cenbckoro
nocenennst «OkTsopbekuit CJIK», 6ams
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AHamm3 wuHTerpanbHbIXx nokaszarene MBVYK  Illenkunckoro cembckoro
nocenenust «Oktsa0peckuit CJIK» Axcaiickoro paitona PoctoBckoit oGmactu
MOKAa3bIBAET, YTO B OTHOIICHUH KOM(OPTHOCTU YCIOBUH MPEAOCTABICHUS YCIYT,
3a()MKCUPOBAHHBIE OIICHKHU MapaMeTPOB HAXOIATCS HA BHICOKOM YPOBHE:

- mo nokazatento 2.1 — 50 6ayuioB n3 50 BO3MOKHBIX;

- 1o mokaszareiro 2.3 — 45,5 6amma n3 50 BO3MOXKHBIX.

Takum  o6pazoMm, MBYK  II[enKWHCKOTO  CEJIBCKOTO  TOCEJCHUS
«Oxtsa6psckuii CIHK» Axkcaiickoro paiioHa PocToBckoit 00nacTu Mokaszano
BBICOKHM pe3yJbTaT MO TMOKa3aTelsiM JaHHOro pasfena (96 OGammoB uz 100

BO3MOXXHBIX) (Tabsuia 4.4., pucyHok 4.1.).
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5. lloka3aTesn JOCTYIHOCTH YCJIYT UISi HHBAJIUAOB

PesynbpraTel MoHuTOpHHTa 00ecnieueHus B MBYK I[enKMHCKOTo cebCcKoro

nocenenust «OxTsa0pbekuit CIIK» Axcaiickoro paitona PocroBckoil o6nactu

JOCTYITHOCTH YCIIYT [l UHBAJIUAOB NPEACTaBICHbI B Tabnuie S.1.

Ta6muma 5.1 — Pe3ynbTraTsl MOHUTOPUHTA 0O0ECTICUCHUS B
MBVYK lenkuHckoro cenabckoro nocenenus «OkTsiopbekuit CAK»
JOCTYITHOCTH YCIIYT ISl KHBAJIMIOB (110 COCTOSIHUIO Ha anpeisb 2023 romaa)

Ne

1 - Hanuuwme,

IMapaMerpsl / mokazareau
P P 0 — OTcyrcTBHE

3

JlOCTYITHOCTB yCIIyT 71l UHBAJIMJOB

3.1 | OGopynoBaHHE TEPPUTOPHUM, MpPHIIETAIONICH K OpraHu3alud, U €€ TMOMEIICHUH ¢

YUYCTOM JOCTYITHOCTH AJII MHBAJIUIOB:

3.1.1 | obopynoBaHue BXOJIHBIX TpYII NaHAycaMH / MOABEMHBIMH
wiathopmMamu; 1
3.1.2 | HanmuuKe BBIICICHHBIX CTOSHOK ]IS aBTOTPAHCIIOPTHBIX CPEICTB
WHBAJINOB; 1
3.1.3 | HamuuKMe aJANTUPOBAHHBIX JTU(PTOB, TMOPYYHEH, PaACIIUPEHHBIX
JIBEPHBIX TIPOCMOB; 1
3.1.4 | HamM4Me CMEHHBIX KPECeN-KOJISCOK; 0
3.1.5 | Haguume CHEIUAaIbHO 000pyI0BaHHBIX CaHWUTapHO-
TUTHCHWYCCKUX MTOMEIICHUH B OPTaHU3aIINH. 0
Hroro odecrnieueHo HaJH4Me YCIAOBHIl JOCTYNHOCTH YCJIYT JJIsl
HHBAJIH/IOB, €. 3
Hroro no mn. 3.1, 6a10B (Makcumym — 100 6a,1;10B) 60

3.2 | OGecricueHne B OpraHU3alWUA YCJIOBHHA JOCTYITHOCTH, IO3BOJISIFOIIAX WHBATUIAM

NO0JIy4aTh YCIYT'H HapaBHE C APYTUMH, BKIIIOYAsL:

3.2

.1 | nyOnupoBaHue JUIsi MHBAJIUAOB MO CIyXY M 3pEHHMIO 3BYKOBOW M

3pUTENHFHON HHPOPMAITUH; 0

3.2.2 | nybnupoBaHue HagOHced, 3HAKOB M HWHOW TEKCTOBOH H
rpaduueckoil HHGOpMAaIK 3HAKaMH, BBIIIOJIHEHHBIMU peNibeHO-
TOYEYHBIM HIpUdTOM bpaiins; 1
3.2.3 | BO3MOXHOCTh MPEIOCTABICHUSI MHBAJHMIAM II0 CIyXy (CIyXy H
3pEHHI0) YCIYT cypaonepeBoaurka (TuIoCcypaonepeBoIUNKa); 0
3.2.4 | Hamuuue  aNbTEPHATUBHOW  BEepCHH  O(UIIMAIBHOTO  caiTa
opranu3zaiuu B ceTH «HTepHeT» AJ1s MHBAJIUIOB 110 3PEHUIO; 1
3.2.5 | momorrp, OKa3bIBaeMast paboTHUKaMu OpraHu3alui,
OpOIIEAIIUME  HeoOXoauMoe oO0ydyeHrne (MHCTPYKTHpPOBAaHUE)
(BO3MOYXHOCTb COMPOBOKICHHS paOOTHUKAMU OpraHU3aIiN); 1
3.2.6 | Hanmuuue BO3MOXHOCTH IPEOCTaBICHUS yCIyTH B
JMICTAaHIIMOHHOM PEXHMME WM Ha JIOMY. 1
Hroro obecrneyeHo HaJIM4He YCAOBHI JOCTYNHOCTH YCJIYT AJs
HHBAJIUAOB, €. 4
Hroro no mn. 3.2, 6annoB (Makcumym — 100 6assioB) 80
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B Tabmuue 5.2 copepxaTcs NpPUMEYaHUs, OINKCHIBAIOIIME HEAOCTATKU
u/ nm nepunurer MBYK IllenkuHckoro cenmbckoro moceneHus: «OKTSOpbCKuid

CHOK» Axcaiickoro paiioHa PocTtoBckoil 00jacTH B 0OECHEYEHUH JOCTYITHOCTH

YCIyT ISl UTHBAJIUOB.

Ta6nuna 5.2 — Jlebunurel MBYK Il{enknHCKOTO CEeIBCKOT0 MOCEICHUS
«Oxts6pbckuit CIIK» 1o mokaszaresnsam, XxapaKTepHU3yIOIUM
JOCTYIHOCTD YCIYT JIJIsl HHBAIKUIOB (110 cocTossHMIO Ha ampeib 2023 roza)

Opranuzanust
Ne KYIbTYpbI Hepuuutbl
1 | MBYK IICIT | 1) He npeaycMOTPEHO HATUYIHE CMEHHBIX KPECeI-KOJISICOK.
«OxTs0pseknii CIK» | 2) He mpenycMoTpeHo Hanuuue cHENHaIbHO 000PYI0BAHHBIX

CAHUTAPHO-TUTHCHUYCCKHUX MMOMEIICHUH B OpraHu3aluu.

3) He npemycMoTpeHO nyOIUpOBaHUE 3BYKOBOM U 3PUTEIILHON
nHGOpPMAIMH JJIs1 HHBAJIMJIOB I10 CIYXY M 3pEHHIO.

4) He nmpemycMOTpeHa  BO3MOXHOCTh  IPEIOCTABICHHS
MHBAIMAAM 1O  cioyXy (clyXy W 3pEHHI0)  YCIyr
cypaonepeBoInKa (TU(IOCYpIOTIEPEBOTINKA).

Kpome ToOro, B paMkax 3TOro pasjena Ha OCHOBE H3YYEHHsS MHEHUS
PECIIOHIEHTOB ~ OCYIIECTBJIEHAa  OLIEHKAa  JOJAM  IIOJy4aTelnel  ycCuyr,
YIOBIIETBOPEHHBIX JAOCTYIHOCTBIO ycayr sl nHBaU0B B MBYK IllenkuHckoro
cenbckoro noceneHust «OkTs0pbekuit CIK» Axcaiickoro paiiona PocroBckoit
obnactu (8 % om 0bwe2o yucia ONpouIeHHbIX NOIYyYamenell yciye-UH8aiuoo0,).

Nudopmanus nmo 1aHHOMY paszelly npeacrapieHa B Tadmunax 5.3 u 5.4.
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Tabnuna 5.3 — Jlons nonyuarenei yenyr MBYK Ilenkunckoro

cenbckoro noceneHust «Oktsaopbckuii CK»,
YJIOBJIETBOPEHHBIX JTOCTYIMHOCTBIO YCIYT JIJIsi MHBAJIHU/IOB
(B % oT 00111€T0 YKCIIa ONMPOIICHHBIX MOJIydaTesied yCaIyr-uHBaIUuI0B)

MBYK HICIT
Ne IMapamerpsl / mokazareau .,
«Oxkra0pbcknii CAK»
3 JIOCTYITHOCTB YCIIYT /17151 HHBAJIMJIOB
3.3 | oy momyvarenen yciuyr, yJOBIECTBOPEHHBIX JIOCTYITHOCTBIO YCIYT JIJIsl HHBAJIHMJIOB:
3.3.1 | obopymoBaHMe  BXOJHBIX TPy  HaHAycamu  /
MOABEMHBIMH TIAT(HOpMaMHu; 100,0
3.3.2 | HaIM4Me BBIIEIEHHBIX CTOSHOK JUIS aBTOTPAHCIOPTHBIX
CPEJICTB MHBAJIHJIOB; 93,6
3.3.3 | HanMuue /1Al THPOBAHHBIX TQTOB, MIOpYYHEH,
PACIIMPEHHBIX IBEPHBIX IIPOEMOB; 92,6
3.3.4 | HaMMYUEe CMEHHBIX KPECel-KOJSICOK; 7,3
3.3.5 | HamuMe crHenuanbHO OOOpPYNOBAaHHBIX CAHHUTAPHO-
TMTUCHUYECKUX TIOMEIICHUI B OpraHn3allni, 2,1
3.3.6 | nyOnmupoBaHHMe AN HMHBAIHMIOB IO CIYXy W 3PEHUIO
3BYKOBOH U 3pHUTEIbHON HH(OpMAIINK; 30,9
3.3.7 | nybnmupoBaHue HAIIUCEH, 3HAKOB U MHOH TEKCTOBOWU W
rpadudeckoii MHGOpPMAIMKM 3HAKAMH, BBITOJHCHHBIMU
penbedHO-TOYeuHBIM mpudTOoM bpaiins; 86,1
3.3.8 | BO3MOXHOCTh TPEAOCTABICHUS WHBAIAIAM IO CIyXY
(cmyxy W 3peHHI0)  YCIAyr  CypIONEpEeBOIYMKA
(TudrocypronepeBoaunKa); 1,7
3.3.9 | nomomp, Oka3piBaeMas paOOTHUKAMHU OpraHU3ALNH,
MPOIICIIUMHU HE00X0aUMOe oOy4eHue
(MHCTpYKTHpOBaHUE) (BO3MOYKHOCTh  COIPOBOXKICHUS
paboTHUKAMU OpTaHU3AIHH); 95,7
3.3.10 | Hanmuuue BO3MOXKHOCTH TPEAOCTABICHUS YCIYyIH B
JTUCTAHIIMOHHOM PEXUME WIIH Ha JIOMY. 86,1
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Tabmuua 5.4 — CpenHue 3Ha4eHHs OLIEHKU apaMeTPOB, XapaKTEPU3YIOLIHUX

YAOBJIETBOPEHHOCTH JOCTYIMHOCTHIO YCIIYT ISl MHBAJIUIOB
B MBVYK Ilenkunckoro cenbckoro noceneHus «OkTsaopsckuit CJIK», 0anms

MBYK HICIT
Ne IMapameTpsl / moka3aresun N
«OxTs0pbekuit CAK»
3 | JlocTymHOCTb yCIyT Uil MHBAINIOB
3.3 | Mons momyyareneil yciyr, yIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT Ul HHBAIH/IOB!
3.3.1 | obopynoBaHue BXOAHBIX IPYIII MAHAYCAMU / MTOTbEMHBIMH
m1aThopMamu; 100
3.3.2 | HaMuKe BBIACTICHHBIX CTOSHOK JJISi aBTOTPAHCIIOPTHBIX
CPEJICTB HHBAJIHJIOB; 94
3.3.3 | Hanuune a1alTUPOBAHHbIX mdTOB, MOpY4HEH,
PaCIIMPEHHBIX IBEPHBIX IIPOEMOB; 93
3.3.4 | HanMU4KMe CMEHHBIX KPECEeI-KOJSCOK; 7
3.3.5 | HamuKe  cHenuManbHO — OOOPYAOBAaHHBIX  CAaHUTAPHO-
TMTHEHUYECKHUX ITOMEIICHUH B OpraHu3aliH; 2
3.3.6 | nyObnupoBaHue AN HMHBAIMIOB 10 CIyXYy H 3pPEHHIO
3BYKOBOM U 3puUTeNbHON HHGOPMAIUY; 31
3.3.7 | nybnupoBaHue HAAMKCEH, 3HAKOB W HWHOH TEKCTOBOM M
rpaguyeckoii HMHGOPMAIMK 3HAKaMH, BBITOJIHEHHBIMH
penbedHO-TOYeuHBIM mpuQTOM Bpaiins; 86
3.3.8 | BO3MOKHOCTh IIPEAOCTABICHUS HWHBAJIMIAM 110 CIYXY
(cmyxy W 3peHHI0)  YCIAyr  CypIONEPEBOIUUKA
(TudmocyponepeBoaunKa); 2
3.3.9 | nomomp, oOKa3piBaeMas paOOTHUKAMU  OpPTraHU3ALUH,
HPOLIEIIUMH HEoOXoMMoe o0ydeHue
(MHCTpYKTUpOBaHHE)  (BO3MOXKHOCTb  COIIPOBOXJIECHHUS
pabOTHUKAMU OpTaHU3AIINH ), 96
3.3.1 | HaMuMe BO3MOXKHOCTH  TIPEAOCTABICHHS YCIYyIH B
0 JIMCTAHLIIMOHHOM PEKMME UJIM Ha IOMY. 86
B cpeanem mo nm. 3.3.1-3.3.10 (makcumym — 100
0aJ1710B) 60

AHanu3 pe3ynbTaToB BOCIPUATHS MOTYUYATENSIMU YCIYT 00CMYRHOCMU YCIY2

ons uneanuoos B MBYK IllenkuHckoro cenbckoro moceneHus «OKTAOpbCKUN

CIK» Akcaiickoro paiioHa PocToBckoil 00J1acTH MOKa3bIBA€T, YTO PECIOHICHTHI

4aCTb H3YYACMBIX IIapaMCTPOB OLICHHUBAIOT HA HHU3KOM YPOBHC, a4 4YaCTb — Ha

CpeHEM ypOBHE (J10J151 YJIOBJIETBOPECHHBIX MOJIydaTeJIe yCIyr, CpeAHNE 3HAUCHUS

OIICHKH MapaMeTPORB).

3adukcupoBaH 3HAYUTENBHBIA pa30OpOC 3HAYECHHWA yIOBIECTBOPEHHOCTH

noTpeduTeneit mo mapamerpam 1. 3.3, a Takke 3a)UKCUPOBAHBI HU3KUE 3HAUCHUS

TI0 HEKOTOPBIM U3 ATHX MapameTpoB (Tadmmiier 5.3-5.4).
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- YIOBIIETBOPEHHOCTh O0OPYZOBAaHMEM BXOJHBIX TPyNI TMaHaycamu /
noabeMHbIMU TUIaTopmamu (oreHka ynomierBopeHHocTH — 100,0%; cpemnsis
orenka napamerpa — 100 6aioB);

- YIOBJIETBOPEHHOCTH HaJTU9IAEeM BBIJICJICHHBIX CTOSTHOK TUTST
aBTOTPAHCIIOPTHBIX CPEJACTB MHBAJIMIOB (OLICHKA YJOBIeTBOpeHHOCTH — 93,6%0;
CpeaHss olleHKa mapamerpa — 94 Oaiia);

- YIOBJIETBOPEHHOCTh HAJIMYMEM aJaNTHPOBAHHBIX JM(TOB, TOPYIHEH,
paCIIMPEHHBIX JBEPHBIX TPOEMOB HWHBAIHUIOB (OIEHKA YIOBICTBOPEHHOCTH —
92,6%; cpenHss orneHka mapamerpa — 93 Oaiia);

- YIOBJICTBOPEHHOCTh ~HAJWYMEM CMEHHBIX KpeCcelI-KOJSCOK  (OIleHKa
yIOBJIETBOPEHHOCTH — 7,3%; CpeHss OlleHKa mapameTpa — / 0ajuioB);

- YIOBJIETBOPEHHOCTh HAIMYUEM CHCIHATBHO 000PYIOBAaHHBIX CAHHUTAPHO-
TUTHEHUYECKUX MMOMEIIEHUN B Opranu3anuu (OleHKa yaoBiIeTBOpeHHocTu — 2,1%;
CpeHss OIICHKA apameTpa — 2 6aa);

- YIOBIIETBOPEHHOCTH TyOJUPOBAHUEM JJISI MHBAIHUOB TI0 CIYXYy W 3PCHHIO
3BYKOBOW W 3pUTeNbHON (olieHKa ymoBiieTBopeHHOCTH — 30,9%; cpenHss OleHKa
napamerpa — 31 6amn);

- YIOBJICTBOPEHHOCTD TyOJIMPOBAHUEM HAJIIMUCEH, 3HAKOB U MHOM TEKCTOBOM
U rpadudeckoil MHGOPMAIMK 3HAKaAMU, BBITOJHEHHBIMHU PeETbe(HO-TOYCHHBIM
mpupTom bpaitna (onenka ynoierBopeHHOCTH — 86,1%; cpemusis oreHka
napameTpa — 86 0asioB);

- YIOBJIETBOPEHHOCTh BO3MOKHOCTBIO TIPEIOCTABIICHUS WHBAJIUAAM 10
CIyxy (CIyXy W 3pEeHHI0) YCIyT CypAONepeBoaurKa (TUQIOCYpPAONEPEBOIUNKA)
(orieHKa y10BIeTBOPEHHOCTH — 1,7%); CpeHss OlleHKa rmapaMeTrpa — 2 Oaia);

- YIOBJIETBOPEHHOCTH MIOMOIIBIO, OKAa3bIBAEMON PAaOOTHUKAMU OpTaHU3aIINH,
MPOILIEAINIMME  Heo0XoauMoe oO0ydeHue (MHCTPYKTUPOBaHUE) (BO3MOXKHOCTHIO
COMPOBOXKJICHUSI PAOOTHUKAMU OpraHu3anuu) (OIEHKa YIOBIECTBOPECHHOCTH —

95,7%, cpenHss orieHKa mapameTpa — 96 0aioB);
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- YIOBJIETBOPEHHOCTh HAJIMYKMEM BO3MOKHOCTH MPEIOCTABJICHUSI YCIYTU B
JUCTAHIIMOHHOM pPEeXUME WM Ha oMy (OlLeHKa yJoBieTBopeHHocTH — 86,1%,
CpeaHsis olleHKa nmapameTrpa — 86 6ayioB).

Hnmezpanvuvie nokazamenu, XapaKTepU3yIOIIUE TOCTYIMHOCTb YCIYT IS
uaBanmuioB B MBYK Illenkunckoro cenabckoro nocenenus «Oktsopbekuii CK»
Akcatickoro paitoHa PocToBckoii obnactu, NpeacTaBlieHbl B TaOmuie 5.5 v Ha

pucyske 5.1.

Tabnuna 5.5 — VIHTerpanbHbie MOKa3aTeNH, XapaKTepU3yIoIIne
JIOCTYITHOCTH ycayr s uHBan10B B MBYK IllenknHCKOro ceapcKoro
nocenenust «OkTsopbekuit CIK»

Kox¢ppuumnent 3HayeHue
Ne IMapameTrpsl / noka3zareu Baaabl | 3HaunmMocTH nokasareJis,
NnoKa3arTeJis 0aJ1JIbI

3 | JloCTyHOCTbB YCIyT JUIsl HHBAJIH]IOB

3.1 | ObopynoBanue TEPPUTOPUH,
npuieraromieid K OpraHusalud, W e
MOMEIICHUH C y4eTOM JOCTYITHOCTH ISt
WHBAJINJIOB 60 0,3 18,0
3.2 | ObecnieueHre B OpraHM3alUU  yCIOBUH
JIOCTYITHOCTH, TO3BOJISIOIINX WHBAIUIAM
10JIy4aTh YCIYTH HapaBHE C IPYTUMHU 80 0,4 32,0
3.3 | Hons IoJIyJaTesen YCIIyT,
YIOBJICTBOPEHHBIX JIOCTYITHOCTBIO YCIYyT
U1 MHBAUIOB (B % OT oOIero yucia
ONPOIICHHBIX  MOJydYaTelen  yciayr -
WHBAJIUJIOB) 60 0,3 18,0
Bcero no moka3zareJiio 3, 6aJ110B 68
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Ob6opyaoBaHMe TEPPUTOPUM, MPUIEratOWEn K
OpraHusaumm, U ee NOMELLEHNN C y4eTom 18,0
LOCTYNHOCTU NS UHBA/INA,0B

ObecneyeHune B opraHM3aLMm yCAOBUI JOCTYMHOCTY,
NO3BO/IAOLWMX MHBANNAAM NOAYYaTb YCAYTY HapaBHe 32,0
C Apyrumum

[ona nonyyatenen ycnyr, yooBAeTBOPEHHbIX

AOCTYNHOCTbIO yCnyr ana nHBannaos 18,0

Bcero, 6annos 68

Pucynok 5.1 — laTerpaipHble MOKA3aTeNH, XapaKTePHU3YIOIINUE IOCTYITHOCTh
ycayr aiist uHBanuaoB B MBYK IIenkruHCKOTO CEeIbCKOTO MOCEICHUS
«Oxts6psckuit CIAK», 6amibl

AHanmu3 uHTerpanbHbix mnokazarened B MBYK IllenknHCKOro cenbcKoro
nocenenust «OxTsa0pbekuit CIK» Axcaiickoro paiiona PocroBckoii o6nactu
MOKA3bIBAET, YTO B OTHOIIEHWU JOCTYMHOCTH YyCIyr JJisi HWHBAJIUJIOB
3a)MKCUPOBAHHbIE  OIICHKM  [MapaMeTpPOB  HAXOJATCS HAa  XOpOIleM U
YAOBJIETBOPUTEILHOM YPOBHE:

- mo nokazateno 3.1 — 18 6ammoB u3 30 BO3MOKHBIX;

- 1o mokazatenro 3.2 — 32 6anna u3 40 BO3MOKHEBIX;

- 1o nokazarento 3.3 — 18 6annoB u3 30 BOZMOKHBIX.

Humeepanvnas oyenxa no 1anHHoMy HabOpy mapaMeTpoB 3aUKCUpOBaHA Ha

cpenHem ypoBHe (68 6amtoB u3 100 Bo3MOXHBIX) (Tabymia 5.5, pucyHok 5.1).
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6. Iloka3aTesn 100poOKeJIATETLHOCTH H BEKJIMBOCTH PA0OTHHKOB
OpPraHu3anMu KyJbTYPbl

AHnanuz pe3yJbTaTOB BOCIIPUSATHS MOJTy4YaTeIsIMU yCIyrT
nooposcenamenvhocmu,  gedxcausocmu  pabomuuxkose  MBYK  IllenkuHckoro
cenbekoro moceneHust «OkTsOpbekuit CIHK» Axcaiickoro paiiona PocroBckoit
0o0JaCTH TIOKa3bIBA€T, UYTO PECIOHJEHTHI Ha BBICOKOM YypPOBHE OIICHUBAIOT
u3ydyaemble MapaMeTphl (OJisi yIOBJIETBOPEHHBIX IMOJIy4yaTelell yCiyr, cpeaHue
3HAYCHUS OIEHKH ITapaMeTpoB) (Tadmuis! 6.1-6.2).

- T0OPOXKENaTeTbHOCTD, BEKIIMBOCTh pPabOTHUKOB OpraHu3alluu,

00eCIeynBaOIINX MEPBUYHBIA KOHTAKT U MH(MOPMUPOBAHHUE MOTyYaTENsl YCIYTH

(omeHka  ymoBieTBopeHHOCTH — 89,6%; cpemHss OIEHKa TapaMmerpa
— 90 6amoB);
- T0OPOXKENIaTeTHHOCTD, BEKJIMBOCTh pabOTHHUKOB OpraHU3aIHH,

00CCIeYNBAIOIINX HEMOCPEACTBCHHOS OKa3aHWE YCIyTd Mpu OOpaiieHHd B
opranu3anuio (OIleHKa yaoBiaeTBopeHHOCTH — 89,6%; cpelHss OlleHKa rmapaMmeTpa
— 90 6amoB);

- I00OpOKENaTEeNbHOCTD, BEXIUBOCTh PAOOTHMKOB OpraHM3alHd{d  IPH
HCIIOJIB30BaHUHN JTMCTAHIIMOHHBIX bopm B3aMMOJIEHCTBHUS (omenka

ynoBjieTBopeHHOCTH — 87,9%; cpeaHss oleHka mapamerpa — 88 06amios).
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Tabnuna 6.1 — lonsa nomyuateneit ycnyr MBYK Illenkunckoro censckoro
nocenenus «Okts0pbckuit C/IK», y10BIETBOPEHHBIX 100POKETATENBHOCTHIO
U BEXKJIMBOCTBHIO paOOTHUKOB OopraHu3anuu, %

Ne IlapameTpsl / moka3zaresnu ‘ %
4 JloOposkenaTenbHOCTh, BEXKJIMBOCTh PAOOTHHKOB OpraHU3AIHI

41 | Honsa momydaTeneil yciyr, YAOBJIETBOPEHHBIX J10OPOXKeIaTeIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allid, OOECIEeYMBAIOIIUX IMEPBUYHBIN
KOHTaKT ¥  HMH()OpPMHUpPOBaHME TOJydaTesns yciayrn (paOOTHHKH
CIPaBOYHOM, KacCUpPbl U IpodYee) MpHU HEMOCPEICTBEHHOM OOpaIleHUH B

OpraHHU3aIHI0 89,6
4.2 | Jlons moayyaTened yCIyr, YIOBIECTBOPEHHBIX JOOPOXKEIATeIbHOCTHIO,

BEKJIMBOCTBIO paboOTHUKOB OpraHu3alui, 00ecIeynBaroux

HEMOCPEJACTBEHHOE OKa3aHUE YCIYTH MIPH OOPAIICHUH B OPraHU3aIlnIo 89,6

4.3 | lons monydaTeneil ycayr, YAOBICTBOPEHHBIX JTOOPOXKEIATeIbHOCTHIO,
BEXKIUBOCTBIO  PAa0OTHHKOB  OpraHM3alldd  [PH  HCIOJIb30BaHUH
JUCTAHIIMOHHBIX (POPM B3aUMOICHCTBUS 87,9

Tabnuua 6.2 — CpenHre 3Ha4eHHS OLIEHKU apaMeTPOB, XapaKTePU3YIOIIHNX
BOCITPUSTHUE OMPOIICHHBIMU MOJIYYaTENIIMH YCIYT J00POKEIATEIIbHOCTH U
BeXKIIMBOCTH paboTHHKOB MBVYK IllenkuHCKOro cenbCcKoro mocenaeHus
«OxTsa6pwckuii CIK», 6amib

Ne ITapameTtpsl / noka3aresn baxibl
4 Jlo6porKeNaTeIbHOCTh, BEXKJIMBOCTh PAOOTHUKOB OpraHU3alyu

4.1 | Hons momywaTeneil yCiyr, yIOBJIETBOPEHHBIX I00POKEIATEIbHOCTHIO,
BEXJIMBOCTBIO PA0OTHUKOB OpraHU3allM, 00eCreynBarOIUX ePBUYHBIN
KOHTakT M MH(OpPMHUpPOBAHME TOJy4yaTessd yciayru (paOOTHUKU
CIPaBOYHOM, KaCCUpBl U Ipouee) MPH HEMOCPEICTBEHHOM OOpaIleHuu B

OpTaHMU3AIHIO 90
4.2 | Jlons momydaTtenei ycnyr, YIOBIETBOPEHHBIX J00pOKeIaTelbHOCTHIO,

BEKJITUBOCTBIO pabOTHHUKOB OpraHu3aInH, 00ecneunBaroMx

HEMOCPEACTBEHHOE OKa3aHUE YCIYTH MPHU 00pallleHNH B OPTaHU3AIIHIO 90

4.3 | lonst moisydaTtenell yciyr, yIOBIETBOPEHHBIX OOPOIKENATEIbHOCTEIO,
BEXJIHMBOCTEIO  PAaOOTHUKOB  OpraHU3allid  TPH  HUCIIOJIB30BAHUH
JMICTAaHIIMOHHBIX ()OPM B3aUMOJCHCTBUS 88

Humezpanvuvie noxaszameny BOCHPUATUS OMNPOILICHHBIMU MOJTYYaTEIsIMU
YCIYT A00pOXKENaTeIbHOCTH U BEXJIMBOCTH padoTHUkoB MBVYK Illenkunckoro
cenbckoro moceneHust «OkTsopbekuit CIK» Axcaiickoro paiiona PocroBckoit

o0JacT npeacTaBiieHbl B Tadaune 6.3 1 Ha pucyHke 6.1.
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Tabnuma 6.3 — HTerpanabHble TOKa3aTENNU BOCIPUATHS ONPOIICHHBIMU

MOJIyYaTeNIMU YCIIYT 100POKENATEIbHOCTH U BEAKIUBOCTU
pabotaukoB MBYK lenkunckoro cenbckoro nocenenus «Oktsopbekuit CAK»

Ne

IMapameTtpsl / moka3arenn

banasl

Kosdduunent
3HAYMMOCTH
nokasareJs

3Hauyenue
MoKAa3aTeJs,
0aJLIBI

4

JoOpoxenaTebHOCTh, BEXKIMBOCTHh PAOOTHUKOB

OpraHn3alNN

4.1

Honst mosyuaTened yciyr, YIOBIESTBOPEHHBIX
JI00pOKEeNaTeTbHOCTHIO, BEJIMBOCTHIO
pabOTHHUKOB OpTaHW3aIlid, 00eCIIeUNBAIOIINX
NEPBUYHBIM  KOHTAKT H  WHPOPMHPOBAHHE
nosryyaTelsiss yciayru (paOOTHUKH CIPaBOYHOM,
KacCUpbl M TIpodYee) MPH HENOCPEICTBEHHOM

00paIeHNN B OPTaHN3aIlHIo

90

0,4

36,0

4.2 | Jonst momyuateneil yciyr, yIOBIETBOPEHHBIX

HEMOCPEJICTBEHHOE ~ OKa3aHHe  yCIIyTH
o0paleHn B OpraHu3aIxio

J00pOKeNaTeIbHOCTbIO, BEKITUBOCTBIO
pabOTHHKOB OpraHU3aINH, O00ECIICYHBAIOIINX

npu

90

0,4

36,0

4.3 | lons mnonydyareneil yciayr, YAOBICTBOPSHHBIX

JHUCTAaHIIMOHHBIX q)OpM B3aI/IMOI[eI‘/'ICTBI/I$1

JI00POKEIATETBHOCTHIO, BEXKIIUBOCTHIO
paOOTHUKOB OpraHU3allMy MPH HCIOJIb30BaHUN

88

0,2

17,6

Bcero mo noxa3areJio 4, 0aj1jioB

90

[onsa nonyyatenen ycnyr, yooBAeTBOPEHHbIX
[06poXKeNnaTeNbHOCTbIO, BEKAMBOCTLIO PabOTHUKOB
opraHusauum, obecneymBatoLLMX NepPBUYHbIA KOHTAKT

N MHGOPMUPOBAHME NOyYaTENA YCAYTU

[Lons nonyyatenen ycayr, yoA0BAETBOPEHHbIX
[06pPOXKEeNaTeNbHOCTbIO, BEXK/IMBOCTLIO PabOTHUKOB
opraHusaumn, obecneymBaloLLMxX HenocpeacTBeEHHOe

OKasaHue ycyrv npu o6palLeHnn B opraHm3aumio

[ona nonyyaTtenew ycnyr, ya0BneTBOPEHHbIX
[06p0oXKenaTeNbHOCTbIO, BEX/NBOCTbIO PabOTHUKOB
OpraHu3aLmMm Npu UCNoIb30BaHUM ANCTAHUMOHHbIX

dopm B3anmogencTema

Bcero, 6annos

36,0

36,0

17,6

920

PucyHok 6.1 — IHTerpasibHble MOKa3aTeIl BOCHPUATUS OMPOIICHHBIMU

NOJIy4aTeNIIMHU YCIYT 100POKENaTeIbHOCTH U BEKIMBOCTH paOOTHUKOB

MBVYK Hlenkunckoro ceiabckoro noceneHus: «Oktsaopsckuii CIK», 6amib
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AHamm3 wuHTerpanbHbIx nokaszarene MBVYK  Illenkunckoro cenbckoro
nocenenust «Oktsa0peckuit CJIK» Axcaiickoro paitona PoctoBckoit oGmactu
MOKa3bIBACT, YTO B OTHOIIECHUU JOOPOKEIATEITHHOCTH M BEKIMBOCTH PAOOTHHKOB
pa30poc OIEHOK HE3HAYMTENbHBIN: JOJII YAOBJICTBOPEHHBIX IMOJTy4YaTeNed yCayr
110 BCEM MEPEUHCIICHHBIM BBIIIE IMapaMeTpaM u3Mensiercs ot 87,9% no 89,6%.

- mo nokazatrento 4.1 — 36 6ayuioB u3 40 BO3MOXKHBIX;

- o nokazareino 4.2 — 36 6amioB u3 40 BO3MOKHBIX;

- 1o nmokaszareiro 4.3 — 17,6 6amta n3 20 BO3MOKHBIX.

Humeepanvhas oyenxa Mo 1aHHOMY HaOOpy mapaMeTpoB 3auKcUpoBaHa Ha

JOCTaTOYHO BBICOKOM ypoBHE (95 6amtoB 3 100 BO3MOXKHBIX).
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7. Iloka3aTesiu y10BJIETBOPEHHOCTH YCJIOBUAMH OKA3aHHUS yCJOYT,
NPeI0CTABJIsAeMbIX OPraHu3anuel KyJbTypbl

Pe3ynbTathl onpoca 1o pasieny «y0os8iemeopeHHOCHb YCA08UAMU OKA3AHUS
yenye» B MBYK Illenkunckoro cenbekoro mnoceneHust «Oxtsopbekuit CJIK»
Akcaiickoro paiioHa PocTroBckoil 001acTH TOKa3bIBAIOT, YTO PECHOHACHTHI Ha
BBICOKOM YPOBHE OIICHMBAIOT M3y4aeMbI€ MapaMeTphl (IOJI YAOBICTBOPEHHBIX
HoJIydaTeNIel yCIyr, CpeaHIe 3HaUeHUs OIICHKH mapamMeTpoB) (Tadumusl 7.1-7.3):

- TOTOBHOCTh PEKOMEHIOBATh OPTaHM3AIIMI0 POJCTBEHHHUKAM W 3HAKOMBIM
(omenka ymomietBopenHoctd — 100,0%; cpemHsii  oOlleHKa mapaMmerpa
— 100 6aioB);

- YIOBJIETBOPEHHOCTh  IpadukoM  pabOThl  opraHuzanuu  (OIEHKa
ynosnerBopeHHocTH — 99,1%; cpennsis ouenka napamerpa — 99 6anios);

- YIOBJIETBOPEHHOCTh B 1I€JIOM YCIIOBUSMH OKa3aHUsS yCIyT B OpraHU3aIluU

(omenka ymomietBopenHoctd — 100,0%; cpemHsii  OlleHKa mapaMmeTpa
— 100 6anmnoB).

Tabmuua 7.1 — Jonst monyuateneit yenyr MBYK IlenkuHckoro
cenbckoro nocenenus «Oktsopbekuit C/IK»,
YIOBJIETBOPEHHBIX YCIOBUAMH OKa3aHUs yCIyT, %

Ne ITapameTpsl / moka3zaresnu ’ %
5 Y 10BJIETBOPEHHOCTH YCIOBHSIMH OKa3aHHsI YCIyT

5.1 | Hons momyuateneil yciayr, KOTOpble TOTOBbI PEKOMEHI0BATh OpraHU3alllio
POJICTBEHHUKAM Y 3HAKOMBIM 100,0

5.2 | lons mosyuaTenedl yciyr, YAOBIETBOPEHHBIX TpapukoM palboThI
OpraHHU3aIiH 99,1

5.3 | dons momywareneil yCiyr, YHOBJIETBOPEHHBIX B IIEJIOM YCIOBHSIMH
OKa3aHHs yCIYT B OPraHU3aluu 100,0
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Tabmuua 7.2 — CpenHue 3Ha4eHHs OLIEHKU apaMeTPOB, XapaKTePU3YIOLIHUX
YAOBIETBOPEHHOCTH nostyuareneit yeayr MBbYK II[enknuHCKOro cenbCeKoro
nocenienust «OkTs0pbekuit C/IK» ycnoBusimu okazanust yciyr, 0amibl

Ne ITapameTtpsl / noka3arean ‘ bajbl
8 VY 10BIETBOPEHHOCTh YCIOBUSIMHM OKa3aHHsI yCIyT
5.1 | Jons momywarenel  ycayr, KOTOpble T'OTOBBI  PEKOMEHIOBATh
OpraHM3alI0 POJACTBEHHUKAM U 3HAKOMBIM 100
5.2 | lons momy4areneid yCiyr, YAOBIETBOPEHHBIX TIpadukoM paboThI
OpraHu3aIHNH 99
5.3 | Hons momyuaTeneil ycayr, YAOBIETBOPEHHBIX B LEJIOM YCIOBUSMHU
OKa3aHMs yCIyr B OpraHu3aIuu 100

Tabnuna 7.3 — Pacnipeaenenue 0TBETOB IPYII PECIIOHIEHTOB HAa BOIIPOC
«I"0TOBBI 11 BBl pEeKOMEHI0BATh ATy OPraHU3aIUI0 KyJIbTYphI
CBOMM POACTBEHHUKAM M 3HAKOMBIM?», %o

e Opranunsanus Onpenenenno | Cxopee | Ckopee Touno | 3arpyansiroch
) KYJbTYPbI roToB rOTOB | He rOTOB | He TOTOB OTBETHThH
1 | MBYK LIICIT

«OKTAOpBCKHMH

CIAK» 87,6 12,4 0,0 0,0 0,0

HHI’I’IGZpCUZbeZ@ nokaszamenu, XapaKTCPU3YHOIHUEC YAOBJIICTBOPCHHOCTD

nonyuareneid ycinyr MBYK Ilenkunckoro cenbckoro noceneHus: «OKTSIOpbCKUid
CHOK» ycioBusiMu oKa3zaHUs yCIyT, TPEJCTaBIeHbl B Tabnuie 7.4 U Ha PUCYHKE

7.1

Tabnuua 7.4 — IHTerpanbpHbie MOKa3aTeNN, XapaKTEPU3yIOIIIe
YI0BJIETBOPEHHOCTH noJrydaresnen yeayr MbYK IllenkuHCKOro cenbckoro
nocenenust «OkTs0pbekuit C/IK» ycrnoBusiMu okazanus yciayr

Koy¢ppuunent 3HaueHnune
Ne ITapameTtpsl / noka3arenn baiel | 3HaYMMoOCTH noKasareJis,
noKa3arteJs 0aJJ1bI

5 | Y10BIETBOPEHHOCTh YCIOBHUSIMU OKa3aHMs yCIYyT
5.1 | lons momydatened  yciayr, KOTOpbIE

TOTOBBI  PEKOMEHJIOBaTh  OPraHHU3alUIo

POJICTBEHHUKAM U 3HAKOMBIM 100 0,3 30,0
5.2 | Hons roJTryJaTesnen YCIIYT,

YJIOBJIETBOPEHHBIX  I'paUKOM  PabOTHI

OpTraHu3aIuu 99 0,2 19,8
5.3 | Hons roJIyJaTesnen YCIyT,

YIIOBIIETBOPEHHBIX B IEJIOM YCIOBHSIMHU

OKa3aHMs yCIyT B OpraHu3aluu 100 0,5 50,0

Bcero nmo moka3zareJiio 5, 6aJ1ioB 100
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[Jona nonyyatenein ycnyr, KoTopble roToBbl
peKoMeHA0BaTb OPraHM3auUnto POACTBEHHMKAM U 30,0
3HAaKOMbIM

[onsa nonyyatenen ycnyr, yooBNETBOPEHHbIX

19,8
rpapuKkom paboTbl opraHM3auum

[ons nonyyatenei ycnyr, ya0BNeTBOPEHHbIX B LLE/IOM

50,0
YCNOBUAMU OKa3aHUA yCnyr B OpraHn3aumm !

Bcero, 6annos 100

Pucynoxk 7.1 — IHTeTrpasibHbIE TTOKA3ATENH, XapaKTEPUIYIOIIUE
YAOBJIETBOPEHHOCTH noryyareneit yeayr MBbYK II[enkuHCKOro cenbCKoro
noceneHus «OkTaoprckuit CJIK» ycrmoBusiMu oka3aHus yCayT, Oajuibl

AHanmn3 wuHTerpanbHbix mnokazarened MBYK IllenkuHckoro cenbckoro
nocenenust «OxTa0pbekuid CHK» Akcaiickoro paiiona PoctoBckoil oOiacTu»
IIOKA3bIBAET, YTO B OTHOLICHUHU YIAOBJIETBOPEHHOCTU YCIOBUSAMHU OKa3aHWs YCIYT
pa30poc OLIEHOK HE3HAYMTENICH: J0JI yAOBJIETBOPEHHBIX MOJy4yaTedeil yCiayr mo
BCEM TIEPEUYNCIICHHBIM BhIIIIE MapameTpam uzMensercs ot 99,1% mno 100,0%.

Humezpanvnas oyenka no JaHHOMY HabOpy nmapaMmeTpoB 3auKcHUpoOBaHa Ha

ypoBae 100 6ammoB (Tabmuma 7.4, pucyHok 7.1).
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Takum 006pa3zom, MO JaHHBIM COLIMOJIOIMYECKOTO OMpOca, MOTPEOUTENN YCIIyT
Ha BBICOKOM YPOBHE OIIGHUBAIOT OTKPHITOCTH W JOCTYIMHOCTH HWH(pOpManmu 00
OpraHu3alui KyJIbTypbl, KOMGOPTHOCTh YCIOBHUNA MPEJOCTABICHUSI YCIIYT, a TaKXKe
TOOPOKENATEIHHOCTh U BEXKIMBOCTh PAOOTHUKOB OPTaHU3AIliM, Ha CPEIHEM YPOBHE
OLICHUBAIOT JIOCTYMIHOCTb B OPraHU3ALMU KyJIbTYyphl YCIYT JJIsi WHBAJIUIOB,
JIEMOHCTPUPYIOT BBICOKYIO CTENEHb YJOBJIECTBOPEHHOCTH YCIOBHUSMU OKa3aHHUsI
ycinyr, u roToBbl pekoMeH10BaTh MBYK Il[enkuHCKOro CelbCKOro mnoCEICHHs
«Oxktsa6peckuii  CIK»  Akcaiickoro paiiona PoctoBckoil o0inactd cBoUM

POACTBCHHNKAM 1 3HAKOMBIM.
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8. 3akiouenue

(HOKaBaTeJII/I HE3aBUCUMOM OLCHKHN Ka4uCCTBa YCJ'IOBI/Iﬁ OKa3zaHusg yCJIyr opramxmauneﬁ KYJbTYPbI AJIA Pa3MCUICHUA HA

http://bus.gov.ru)

MBYK IIlenKuHCKOro CeJIbCKOro
nocejenust «KOkraopbekuii CAK»

Ne IIapameTtps! / noka3aresu N . N
Akcaiickoro paiiona Pocrosckoii
obJacTu
1 | OTKpBITOCTH U JOCTYNHOCTh HH(POPMAIIMHU 00 OpraHu3aluu KyJbTypbl, Oallibl
1.1 | CootBercTBHEe HH(pOpPMAIMH O ACATCILHOCTH OPraHU3alMH, PAa3MEIICHHOW Ha OOIIeIOCTYITHBIX
MHGOPMALIMOHHBIX pecypcax, MepeuHio HHpopMalMu M TpeOOBaHUSAM K HEH, yCTaHOBJIEHHBIM
HOPMAaTUBHBIMH NIPAaBOBBIMU aKTaMU 29,4
1.2 | ObGecrieuenrie Ha OQUIMAILHOM CaiiTeé OpraHM3alMi Hajauuusg U (YHKIMOHUPOBAHUS
JMICTAaHIIMOHHBIX CIOCOOOB 0OPATHOI CBS3H M B3aUMOJICHCTBUS C MOJIyYaTeISIMH YCITyT 27,0
1.3 | Jons mosyuateneil yciyr, YIOBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOH M JOCTYIHOCTBIO
WHPOPMAIINY O JEATEIBHOCTH OPTaHMU3alluH, pa3MeIeHHOW Ha WH(OPMAIIMOHHBIX CTEH/IaX, Ha CaiTe
B MH(OPMALIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTn «VHTepHeT» 40,0
Hroro no pazneny 1 96
2 | KomdopTHOCTB yCIOBUIl IpeI0OCTAaBICHUS YCIYT, OB
2.1 | OGecrieyeHne B opraHu3ai KOMGOPTHBIX YCIOBUH IS TPEOCTABICHUS YCIIyT 50,0
2.3 | Jlons nmomydatesneit yciyr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHM MPEJOCTaBIECHUS YCIIYT 45,6
Hroro mo pasneny 2 96
3 | JlocTynmHOCTb ycayr Uil HHBAJIKUJOB, OAJIBI
3.1 | ObopynoBaHue TEPPUTOPUH, TTPHUIIETAIOIICH K OPTaHU3AINH, U €€ TTIOMEIICHUH C Y4E€TOM JIOCTYITHOCTH
JUTST THBAJIUIOB 18,0
3.2 | ObecnieueHre B OpraHW3ald{ YCIOBHHA JOCTYITHOCTH, TTO3BOJISIONINX HHBAIHIAM TMOIYYaTh YCIYyTH
HapaBHE C APYTUMH 32,0
3.3 | Jlons momyvarened yciuyr, yJJOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIsl HHBAJIHM]IOB 18,0
Hroro no pazneay 3 68
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http://bus.gov.ru/

MBYK IllenkHHCKOro0 ceJIbCKOro
nocejenust KOkraopbekuii CJAK»

Ne ITapameTpsl / moka3aresn N . N
Akcaiickoro paiiona PocroBckoii
o0J1acTH
4 | JloGporkenaTeIbHOCTbh, BEKIUBOCTh PAOOTHUKOB OPraHU3alUN, OaJlTbI
4.1 | Hong moxydareneld yCIyr, yAOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEXINBOCTBIO PAOOTHHKOB
opranusaiyu, 00ecreyrBaroINX NePBUYHBIA KOHTAKT U HHPOPMUPOBAHUE MOJTyYaTelNs yCIyru 36,0
4.2 | Nons moxydareneldl yCIyr, yAOBJIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXINBOCTBIO PaOOTHHKOB
opraHuzanuy, 00eCleYHBAIOIINX HEMOCPEACTBEHHOE OKa3aHHe YCIyrd TMpH OOpalieHHH B
OpTraHHU3AIHI0 36,0
4.3 | Jona momyuaTeneld yciyr, YAOBIETBOPEHHBIX J100pOKENIATETbHOCTHIO, BEXJIMBOCTHIO PAOOTHHUKOB
OpraHM3alMK [IPU UCTIOJIb30BAHUU JUCTAHIIMOHHBIX (JOPM B3aUMOIEHCTBUS 17,6
HTtoro no pazneny 4 90
5 | YI0BNETBOPEHHOCTDH YCIOBUSIMU OKa3aHUS YCIYT, OaJlIb
5.1 | Jons momyyaTeneil yciayr, KOTOpbIE TOTOBBI PEKOMEHIOBATh OPTaHU3AIMIO0 POJCTBEHHUKAM U
3HAKOMBIM 30,0
5.2 | Jlons nomyvarenel yciuyr, yJOBIETBOPEHHBIX Tpa(uKoM pabOThl OpTraHU3aIiH 19,8
5.3 | Jlons nomyuaTenei ycnyr, YAOBIETBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUS YCIYT B OpraHU3aIluu 50,0
HToro no pazneny 5 100
Hmozo no pazoenam 1-5 (unmezpanvustii nokazamens) 450
Ilokazamens oyenku Kauecmea no opzanuzauuu (6 cpeonem no pazoenam 1-5) 90
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450

96 96 90 100
68
T T T T T T
OTKpbITOCTb U KomdopTHOCTb ycnosuin [JoctynHocTb yeayr ans [JobpoxkenaTenbHocTb, Yao0BAeTBOpeHHOCTb WMToro no pasaenam 1-5 [okasaTtesb OLEHKMU
[OCTYNHOCTb npeaocTaBieHUs ycnyr WHBaNNaoB BEX/INBOCTb YCNOBUAMMW OKa3aHuA KayecTtsa no
nHbopmaumm ob paboTHUKOB ycnyr opraHusauuu (s
OpraHu3aumm KyabTypbl opraHusauum cpeaHem Mo pasgenam

1-5)
Pucynox 8.1 — CpenHue 3Ha4€HMSI OIIEHKH MApaMeTPOB, XapaKTEPU3YIOIINX Ka4ECTBO YCIOBHUM OKa3aHUS YCIYT
B MBVYK Illenkunckoro cenbckoro noceineHus «Oxkrsaopbekuii CIIK», 6ambt
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9. BoIBOABI M NPeIJIOKEHUSI 10 COBEPIIEHCTBOBAHUIO I€ATEIbHOCTH
OPraHu3alMu KYJbTYPbI

9.1 BeIBObI

PesynbpraTel cOopa u 0000meHHs WHOPMAlUKM O KayeCTBE YCIOBUU
okazanusa yciayr B MBYK Illenkunckoro cenbckoro moceneHusi «OKTSOpbCKU
CJK» Axkcarickoro paifoHa PocToBcko# 001aCTH MO3BOJISIOT CACNATh CISAYIONINE

OOII[1i€ BBIBOBI:

1. Ilo OTKpPBLITOCTH W JOCTYNMHOCTHM HHPpopMamuu 00 OpraHu3anuu
KYJbTYPBbI:

1.1 HeoGxoquMo pa3MecTUTh Ha CaiiTe HEJOCTAIoIIMe JTOKYMEHTHI U Ha
peryiasipHOi  OCHOBE  OOHOBJISATH  JOKYMEHTBI,  XapakTepU3ylolue U
pErjlaMEeHTUPYIOIINE  JIEATENIbHOCTh  OOpa3oBaTeiabHOM  opranuzaiuu. llpu
nyonukanuu  uHGOpPMAIMM  PEKOMEHIYeTCs yKa3blBaTh JaTy, Ha KOTOPYIO
npeaocTaBisieTcss tHopMarus.

1.2 Ha odunmansHOM cailiTe 00pa30BaTebHON OpraHU3AIlMi OTCYTCTBYIOT
OTJIEJIbHBIE CIOCOOBI OCYIIECTBJIICHHS JUCTAHIIMOHHOW OOpaTHOW CBSI3U W
B3aMMOJICUCTBUS C MOJTy4YaTEIIMU yCIIYT:

- pazaen «HacTo 3agaBaeMble BONPOCHIY;

- DJICKTPOHHBIE CEPBUCHI (MOJYYEHUE KOHCYJIbTAMA MO OKa3bIBAEMbIM
yciiyram | mp.);

- He o0ecreyeHa TEXHUYECKass BO3MOXKHOCTh BBIPAKEHHS TOJydaTesieM
yCIIyI MHEHHSI O KaueCTBE OKa3aHUsl YCIyr OpraHu3aluueld KyJlbTyphl (Hanuuue
aHKETHI JJI ONpOca Ipa)kaaH WA TUIEPCCHUIKY Ha Hee).

1.3B pamkax JaHHOTO pasjiena, Ha OCHOBE M3YYCHHS MHEHUS
PECIOH/ICHTOB, TAaK)Xe€ OCYUIECTBIEHA OIEHKAa JOJM ToJlydyaTeneld yCIiyT,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOW M JOCTYIHOCTHIO WH(MOpMAIuu o
JEATEIbHOCTH OpraHu3alliy, pa3MEIeHHOW Ha MH(POPMAIMOHHBIX CTEHJAaX U Ha

CTpaHHUIIE caiiTa B UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH «IHTepHeT».

46



1.4 Ananu3 pe3ysbTaTOB BOCHPUATHS NOJMYy4YaTEISIMU YCIYT OTKPBITOCTH,
nosHoThl U goctynHocTd uHpopmarmu o MBYK HICIT «Oxtsaopbckuit CK»
AKCalCKOTO pailoHa IIOKAa3bIBAE€T, YTO PECHOHACHTHI HA BBICOKOM YpPOBHE
OLIEHUBAIOT U3yYaeMble MapaMeTphl MO0 OTHOIICHUIO K MH(POPMAIIHOHHBIM CTEHIaM
Y CalTy OpraHu3allln:

- YAOBJETBOPEHHOCTh  OTKPBITOCTBIO, MOJHOTOM W  JIOCTYIHOCTBIO
uHGOPMAIIUHU O JIEATEIBHOCTH OpraHU3aIH, Pa3MEIIeHHON Ha HH()OPMAIIMOHHBIX
creHaax (oueHka yposnerBopeHHocTn — 100,0%; cpenHsas oleHKa mNapamerpa
— 100 6amnnoB);

- YIOBJIETBOPEHHOCTh ~ OTKPBITOCTBIO,  TOJHOTOM W JOCTYHHOCTBIO
uHbOpMallMU O JAESITEIbHOCTH OpraHM3alliM, Pa3MEIIeHHON Ha cailTe B ceTu
«nTepuer» (ouenka ynonerBopeHHoctr — 100,0%; cpenHss olieHKa mapamMmerpa
— 100 6amoB).

Takum  o6pazom, MBYK IllenkuHCKOrO  CENbCKOTO  TOCENIECHUS
«Oktsa0peckuii CHK» Akcaiickoro paiioHa PocToBckoil 007acTu MoKa3aio
BBICOKMH pe3ysbTaT IO TMoKa3aTeiasMm jaaHHoro pasaena (96 GamaoB u3 100

BO3MOYKHBIX ).

2. ITo koM opTHOCTH YCJI0BHIi IPEIOCTABIEHHUS YCIYT !

2.1 3HaueHus MmapaMeTpoB MO JaHHOMY paszaeny (m. 2.1) TeMOHCTPUPYIOT
OTCYTCTBHE JE(PUIUTOB/HEOCTATKOB IO IOKAa3aTesiM, XapaKTepU3YIOIIUM
KOM(OPTHOCTH YCIOBHUI NPEIOCTABICHUS YCIYT.

2.2 B pamkax 3TOro pasjiena Ha OCHOBE W3YYCHHUS MHEHHS MOJIydaTesei
yCIIyI' OCYIIECTBJIICHA OLEHKAa JOJIA IOJIy4aTelIed yCIyr, YAOBIETBOPEHHBIX
KoM(popTHOCTHIO yciioBuil npenoctabienus ycayr B MBYK HICIT «OxtsaOpbckuii
CIK».

2.3 AHanu3 pe3yJabTaTOB BOCIPHUATHS MOJyYaTeNIs MU yCIyr KOM(OpPTHOCTH
ycinoBut  mpepoctraBieHus ycayr B MBYK IICIT  «Oxtsa6peckuit  CHK»
IIOKa3bIBAET, YTO PECHOHJEHTHl Ha JOCTATOYHO BBICOKOM YPOBHE OLIEHHBAIOT

U3y4aeMble MapaMeTphl:
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- YIOBIIETBOPEHHOCTh HAIMYUEM KOMQOPTHON 30HBI OTAbIXa (OKUIAHWS)
(omenka  ymomierBopeHHocTH — 98,8%; cpemHss  oOlleHKa — mapaMeTrpa
— 99 GannoB);

- YIOBJIETBOPEHHOCTh HAJIWYHUEM U TOHSATHOCTHIO HABHWTAIlUA BHYTPH
opranuzanuu (oueHka yaonierBopeHHocTH — 100,0%; cpennsis onieHka mapamerpa
— 100 6amnoB);

- YIOBIIETBOPEHHOCTh ~ JIOCTYMHOCTBIO ~ TUTHEBOM  BOABI  (OIICHKA
ynoBierBopeHHocTH — 48,1%; cpennsis oueHka napamerpa — 48 0amioB);

- YIOBIIETBOPEHHOCTh ~ HAIMYUEM W JOCTYIHOCTBIO  CaHWUTapHO-
TUTHCHUYECKUX TOMeIIeHnd (oreHka ymaoBieTBopeHHoctn — 98,1%; cpemuss
oleHKa mapamerpa — 98 6ayioB);

- YAOBJICTBOPCHHOCTb CaHUTAPHBIM COCTOSAHHUCM HOMCH_[CHI/Iﬁ OopraHu3anuvu

(ouenka ynomierBopeHHoctd — 100,0%; cpenHsis oOlleHKa ~mapaMmeTpa
— 100 6annoB);
- YIOBJIETBOPEHHOCTh BO3MOKHOCTBIO OpoHUPOBaHUS

YCIIYTH/AOCTYITHOCTBIO 3allMCH  Ha TOJIy4eHHe yciayrd (mo TenedoHy, ¢
UCIONIb30BaHueM ceTu «VHTepHeT» Ha O(UIMATLHOM CalTe OpraHW3allud, MPU
JUYHOM TIOCelleHnH MW Tip.) (omeHka ynmoieTBopeHHocTH — 98,3%; cpemuss
oleHKa mapamerpa — 98 6aios).

Takum  o6pazom, MBYK  IIlenkuHCKOTO  CEJIBCKOTO  TOCEJICHUS
«Oxtsa6peckuii. CIHK» Axcaiickoro paiioHa PocToBckoit 00iacTu Mokaszaio
BBICOKM pe3yJbTaT MO ToKaszarelsM aaHHoro pasaena (96 Oammo w3 100

BO3MOXXHBIX) (Tabsuia 4.4., pucyHok 4.1.).

3. o 710CTYMHOCTH YCJIYT AJIsl HHBAJTU/I0B:

3.1.Tlo pesynapTaTaMm MOHHUTOpPUHTA  3a(UKCUPOBAHBI  CJICAYIOIINC
Hepoctatku  (medumure) MBVYK  IllenkumHCKOro  CeNIBCKOTO  IOCEISHUS
«OxTs6pbckuit CIIK» Axcaiickoro paiioHa PocToBckoi obiactu B obecriedyeHuu
JIOCTYITHOCTH YCITYT JJIsl HHBAJIHJIOB:

1) He npeaycMOTpeHO HAJTMYKE CMEHHBIX KPECeI-KOJISICOK.
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2) He npexycMOTpeHO HaJIMUYUE CIENUATBHO 000PYAOBaHHBIX CAHUTAPHO-
TUTUEHUYECKUX TTOMEIICHUN B OpraHu3aluu.

3) He npeaycmorpeHo ayOSUpOBaHHME 3BYKOBOM M 3PUTEIIBHOU
uHGOpMAaIIK I MHBAIHIOB 10 CIIYXY U 3PEHHUIO.

4) He mnpemycMoTpeHa BO3MOXHOCTh NPEAOCTABICHUS HWHBAJIUAAM 10
cyxy (CIyXy U 3peHHI0) YCIYT CypAOINepeBounKa (TUDIOCYpIOTIEPEBOTINKA).

3.2 B paMkax 3TOro pasjiena Ha OCHOBE M3YYECHMsS] MHEHHUS PECIIOHICHTOB
OCYIIECTBJIEHA  OLIEHKa JIOJM  ToJydaTeldedl  yciayr,  yIOBIETBOPEHHBIX
noctynHocThio yeryT mist uaBanuaoB B MBYK HICIT «OxTs6pbckuii CJIK».

3.3 AHanu3 pe3ynabTaTOB BOCHPHUATHSA MOJNYyYaTEISIMH YCIYT JOCTYMHOCTH
ycayr  ansa uHBanuaoB B MBYK  IIIenKMHCKOro  CEIbCKOTO  MOCEICHUS
«OkTsa6pseckuil CIAK» Axcaiickoro paiioHa PocToBckoi 001acTi MOKa3bIBaeT, YTO
PECNOHICHTHl OOJBIIMHCTBO HU3YYaeMbIX MapaMETPOB OIEHWBAIOT Ha HU3KOM
YpOBHE, a 4acCTh — Ha CpeAHEM YpPOBHE (J0Jis1 YIOBJICTBOPECHHBIX MOJIydaTelen
YCIIyT, CPEHUE 3HAYEHUS OLICHKU NTapaMeTPOB).

3adukcupoBaH 3HAYUTENBHBIA pa3OpoC 3HAUYCHUM YJIOBIECTBOPEHHOCTH
noTpeduTeneit mo mapamerpam 1. 3.3, a Takxke 3apUKCUPOBAHBI HU3KUE 3HAUCHUS
110 HEKOTOPBIM U3 3THX MapaMmeTpoB (cM. Tabmuibl 5.3-5.4).

WNuTerpanbHas oleHKa 1O JaHHOMY Ha0opy mapamMeTpoB 3adUKCHUpOBaHA Ha

cpenaeM ypoBHe (68 6amtoB n3 100 BO3MOKHEIX).

4. 1o noOpoxkeNaTeJTbHOCTH, BE:KJIUBOCTH PAOOTHMKOB OPraHU3aALMU:

4.1 Ananus pPEe3yJIbTaTOB BOCIIPUATHS MTOJTy4YaTeIIMU yCIyrT
nobposxkenarenbHoCcTH, BEXIUBOCTH paboTHHKOB MBYK IICII «OxTsa0pbckuii
CIK» moka3pIBa€T, 4YTO pECHOHAECHTHI HA BBICOKOM YPOBHE OLICHUBAIOT
U3ydaeMble MapaMeTphbl.

4.2 NnterpanbHas OlleHKa 1Mo JaHHOMY Ha0opy mapameTpoB 3adUKCHpPOBaHA

Ha JIOCTAaTOYHO BbICOKOM ypoBHE (95 6aiioB u3 100 BO3MOXKHBIX).
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5. ITo y10BJI€TBOPEHHOCTH YCJIOBUSMHU OKA3aHUS YCJIYT !

5.1 Pe3ynbpTaThl oOIpoca MO paslieny «yAOBIETBOPEHHOCTb YCIOBUSMHU
okazanust yciayr» B MBYK Illenkunckoro cenbckoro nocenenus: « OKTsOpbCKuit
CIK» Axcaiickoro paiiona PocToBckoi 00J1acTH MOKa3bIBAIOT, YTO PECHOHICHTHI
Ha BBICOKOM YPOBHE OLICHUBAIOT U3y4aeMbIE TapaMETPHI.

5.2 UuTerpanpHas OlEHKA 10 JaHHOMY Ha0opy nmapameTpoB 3adUKCHpOBaHa

Ha yposHe 100 6amos.

Takum o0Opa3om, MO JAHHBIM COLIMOJIOTUYECKOTO OIpoca, MOTpeOUTenu
YCIIYT:

— Ha BBICOKOM YpPOBHE OLICHMBAIOT OTKPBITOCTb M  JOCTYIIHOCThH
uHpopMaIK 00 OpraHu3aluy KyJlbTypbl, KOMOPTHOCTh YCIOBHI MPEIOCTABICHHUS
YCIIYT, a TAKXKE JJ0OPOKENATENBHOCTD U BEXKIMBOCTh pAOOTHUKOB OPraHU3ALINY,

— Ha CPEJHEM YPOBHE OLIEHUBAIOT JTOCTYIHOCTH B OPraHU3ALUN KYJIbTYpPbI
YCIIyT JUIsl NHBAJIUJIOB,;

— JIEMOHCTPHUPYIOT BBICOKYIO CTENE€Hb YAOBIECTBOPEHHOCTH YCIOBHUSIMHU
OKa3aHWsl yciayr, U roroBsl pexomeHaoBaTtb MBVYK IIlenkuHCKOro cCenbckoro
nocenenust «OxTsa0pbekuit CJIK» Axcaiickoro paitona PocroBckoii o6nactu

CBOUM POACTBCHHHKAM N 3HAKOMBIM.
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9.2 Ilpen1o:keHUs MO COBEPIIEHCTBOBAHMIO 1€ATEIbHOCTH OPTaHU3aAMU
KYJbTYPbI

AnvuaucTpanuu LenknHCKOro cebCcKOro moceneHuss AKCanCcKoro pamoHa
PocToBckoii 00nacTH, MMEIOLIEH MOJBEIOMCTBEHHbIE OpPTraHU3ALMH KYJIbTYPHI,
MOXXHO IPEMIOKUTh CIECAYIOUIME MEPOIPUATHS 10 COBEPLICHCTBOBAHMIO
JEeATEIbHOCTH OPraHU3aluu KYJIbTYPbI:

1) HampaBuTh OTYET IUIsi O3HAKOMJICHUS W TIPHHATUS MEp pearupoBaHUS
PYKOBOJIUTEIIO OpPraHU3alUH KyJIbTYpbl, IPUHUMABUIEH y4acTHE B IPOBEIACHHUU
HE3aBHCUMOM OLICHKH Ka4eCTBA.

2) [TonroToBUTh TIUIAH MEPONPUSTHHA IO YCTPAHCHUIO BBISBICHHBIX
HEJOCTAaTKOB, B KOTOPOM, B YaCTHOCTH, MPEAYCMOTPETh (MPUMEHUTEIBHO K
CTEHJIaM U CallTy 00pa30BaTeIbHON OpraHU3aluN):

- ONTUMU3ALMIO CTPYKTYpPHl M IOBBIIICHUE CTEIICHU HAIOJHAEMOCTH CaWlTa
00pa30BaTeNbHON OpraHu3ali aKTyaJbHbIMU JAHHBIMH, WH()OPMUPYIOIIUMHU
norpedureneil oOpa3oBaTENbHBIX YCIYr 000 BCEX HEOOXOAMMBIX AaCMEKTax
NEeSATEIbHOCTH OPraHu3aluy;

- IOBBIIIEHHE  JOCTYMHOCTH  PAa3JIMYHBIX  CIOCOOOB  OCYIIECTBICHHS
JTUCTAHIIMOHHOM OOpaTHOM CBS3M M B3aUMOJCHCTBUSL C  TMOJydaTeIsiMU
00pa30BaTEIbHBIX YCIIYT.

3) IIpuHATH MEpBI 10 COBEPIICHCTBOBAHUIO MaTEPUATBHO-TEXHUYESCKOW 0a3bl
Y OpraHu3aluu paboThl, 00ECNeYNBAIOIINE AOCTYIMHOCTh YCIYT JJIi UHBAJIUJIOB U
MaJOMOOMIIBHBIX TPaKJIaH, MO TEM HAIPaBJICHUSAM, TJE BbBISBICHBI ACPUIMTH U
3HAYUTEJIBHOE YMCIIO HEYJOBIIETBOPUTEIBHBIX OLIEHOK PECITOHIEHTOB.

4) IIpoaHanM3upoBaTh pE3yNbTAThI COLIMOJIOTUYECKOTO onpoca
noTpeduTeseil yciyr opraHu3alii KyJabTyphl, U B Mpeesiax cBoeld KOMIETEHLIUN
pa3paboTaTh TOUEUYHBIE MEPONPUATHS MO ONTHUMM3AIMH IMPOAHATU3UPOBAHHBIX

ACIICKTOB ACATCIBHOCTH HaHHOﬁ opraHu3anuu.

o1



5) PykoBonuTento opraHu3alid KyJIbTYPbl O3HAKOMHTBCS C METOJIUKOM
IIPOBEJICHNs HE3aBUCHMOW OLICHKHM KAayeCTBa M HCIOJIb30BATH €€ MOKA3aTEIU MPH

IJIAaHUPOBAHUHU pa6OTI>I opraHmu3anuvu.
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IMpusoxenust

IIpunoxenne 1 — I[lokazarenu, xapakTepusyolye 001IMe KpUTEPUH OLIEHKH KayecTBa YCIOBUM OKAa3aHUs yCIIyT

OpraHM3alUsAMH KyJIbTypPbI

(manee — opranu3anms)

Exnanna
Ne B H3MepeHns
IToxa3zarenn Cnoco0 n3mepeHusi ¥ NOPSAAOK BbICTABJICHUS OLEHKH
pasneJe (3GHaveHHe
MOKa3aTeJisi)
1 OTKpBITOCTH M JOCTYIHOCTh HH(pOpMaK 00 OPraHU3aluH KyJIbTYPbI

11 CoorBerctBue  uH(popmammu o  gesrenbHocTH | Kosddunuent | MoHHTOpUHT pa3MeleHus uH(popManuu Ha
OpraHu3aly, pPa3MEUICHHOM Ha O0OLIeOCTYIHBIX 3HaYMMOCTHU MH(GOPMALIMOHHBIX CTEH/aX B IOMEIIEHUH OpraHu3aluy U
UH(POPMALIMOHHBIX pecypcax, nepeunto nHpopmanuu | mokazatens — 0,3 | Ha opuUIHANTEHOM caliTe OpraHu3aIiy.

U TpeOOBaHUSM K  HEH,  YCTaHOBIEHHBIM [Tonyuyennpie mo mm. 1.1.1-1.1.2 Gamnbl CKIaABIBAIOTCS.
HOPMAaTUBHBIMH [TPaBOBBIMU aKTaMU: Cymma GannoB Jenutcs Ha 2, pe3yibTaT OKpPYTJsieTcs 10
LIEJIOT0 YHCJla = KOJIMYECTBO OaJIIOB 1o nokasarento 1.1

1.1.1 | nHa wuHPOPMALMOHHBIX CTEHJAX B IOMELICHUU basnbr MOHUTOPUHT HMH(OPMAIMOHHBIX CTEHIOB OpraHU3alHH,

OpraHu3aluy; (ot 0 no 100) HEIMOCPEACTBEHHOE ompefesneHne % Hamuuus TpeOyemon
aKTyalbHOI MH(pOPMAIIHH.
bannbl BBICTaBISIIOTCS 1O MpaBWJaM, H3JIOKEHHBIM B
[Tpuioxxenun 2.

112 |ma  odumnmampHOM  caiiTe OpraHu3aluu B bambr MOHHMTOPUHT  CaliTa OpPraHU3alMd, HENOCPEICTBEHHOE
UH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON CETH (ot 0 1o 100) ompeneneHue %  Hamuuus  TpeOyeMoM  akTyaJlbHOH
«HTEepHETY. nH(popManuu.

bannbl  BBICTaBISIFOTCS 1O  TPaBWJIAM, W3JIOKEHHBIM B

[Ipunoxennn 2.

KOJIMYECTBO BAJUIOB T10 [TOKA3ATEJIIO 1.1 YMHOXAETCS HA KOOODOUILIMEHT 0,3 = 3HAYEHUWE ITOKA3ATEJIA 1.1
(MakcumanbHoe 3HaueHue 30)
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU

pasneJe (3GHaYeHHe

NnoKa3areJis)

1.2 Obecnieuenne Ha O(UIMATHLHOM CalWTE OpraHU3alNH bannel MOHUTOpPUHT  caliTa OpraHU3alMH, HENOCPEICTBEHHOE
HAMMYUs ©W  (QYHKIIMOHUPOBAHUS JIUCTAHIIMOHHBIX (ot 0 1o 100) ompeAciieHue  Hanmuuusg ©W  (QYHKIMOHUPOBAHHS  Ha
crocoboB oOpatHOM cBsi3u U B3aumojeiictBus ¢ | Koabdunuent | opunmanpbHoM — caliTe  OpraHu3alud  JAMCTAHIIMOHHBIX
MOJIy4aTeNIsIMH YCIYT: 3HAYMMOCTH Crioco00B  OOpaTHOM CBSI3M W B3aUMOJICHCTBUS  C

- TenedoHa;
- 3JICKTPOHHOM TIOYTBHI;
- bopmbl TUIst oJauu AJIEKTPOHHOTO

oOpaineHus / xano0sbl / IPeIoKEeHNUS;

- paznena «YacTo 3aaBaeMbie BOIIPOCHI»;

- QIIEKTPOHHOTO CepBHCA — IOIYYCHUE KOHCYIIbTAINH
10 OKa3bIBAEMbIM YCIIyTaM H TIp.;

- obecricyeHWE  TEXHHYECKOW  BO3MOYKHOCTH
BBIP)KCHUS MOJTydaTelieM YCIYr MHEHHs O KauecTBe
OKa3aHWs yciyr (Hajau4dMe aHKeThl I Oorpoca
rpakJIaH UM THIICPCCBUIKH Ha Hee).

nokasareist — 0,3

NOJTyYaTeIsIMUA YCIIYT.
3a Kaxaplii (YHKIMOHUPYIOIIMK AMCTAHIIMOHHBIN CIIOCO0
B3aUMOJICHCTBUS C MOIyYaTeNIIMU YCIyT IPUCBAUBAETCS 110
30 Oamos.

[Ipu nHamuuum Oojee Tpex MAMCTAHLIMOHHBIX CIIOCOOOB
npucBauBaetcs 100 6aymios.

KOJIMYECTBO BAJIJIOB I1O TTOKA3ATEJIIO 1.2 YMH
(MakcumanbHoe 3HaueHue 30)

OXAETCA HA KOO®OUITUEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 1.2

1.3 Hons  monywareneit  ycmyr, ynoBieTrBopeHHbIX | Koadduument | OneHka 3HaueHUS MOKa3aTess OCYLIECTBISIETCS Ha OCHOBE
OTKPBITOCTBIO, ~ TOJHOTOM ¥ JOCTYHHOCTBIO 3HaYMMOCTHU JAHHBIX  COIIMOJIOIMYECKOro  Oompoca  Hojydarenen
uHpOpMallUK O  JICATEIBHOCTH  oOpraHm3amuu, | nmokasartens — 0,4 | (moTpeduTeleii) yCIyr opraHu3anuu.
pa3sMEIEHHOM: Cymma nensix uucen no sonpocam nm. 1.3.1-1.3.2 nenurcs

Ha 2, OKPYTJISETCS 70 eJIOT0 YHCIa.
[enoe ynco = KOJIMYECTBO OAJIIIOB.
1.3.1 | na uHOpMAIIMOHHBIX cTeHIaX (B % OT 00IIero gucia bambr Boruncnsercs % TOJMOXUTENbHBIX OTBETOB (BapUaHTHI

OTIPOLICHHBIX MOJTydaTeneil ycnyr);

(ot 0 10 100)

OTBETOB — «OTIMYHO», «XOPOIIO», «YIOBIETBOPUTEIHLHOY)
OT 0OWEero uucia ONPOLICHHBIX MOJy4yaTelIed YCIyrT,
MIOJIYYE€HHBIN pE3yJIbTaT OKPYTISAETCS 10 LEJI0r0 YUCIa.
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
1oKa3areJis)
132 |na caiite B nH(pOPMaIMOHHO- bannel Boruncnsercss % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

TeJleKOMMYHUKalMOHHON cetu «MHTepHeT» (B % oOT
00IIIET0 YKCIIa ONPOIICHHBIX MOyJaTeNel yCiIyr).

(ot 0 510 100)

OTBETOB — «OTJIMYHO», «XOPOIIO», «yIOBJIETBOPUTEIBHO))
OT 0OLero uucia ONPOLICHHBIX MOJy4yaTelaed YCIyr,
NOJIy4YEHHBIN Pe3yJbTaT OKPYIJISIETCS 1O LIEJI0ro YUCIIa.

KOJIMYECTBO BAJUUIOB I10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOO®OUILIMEHT 0,4 = 3HAYEHUE IIOKA3ATEJIA 1.3
(MakcumanibHOe 3HaueHue 40)

3navenne mokazarenas 1 =1.1 + 1.2 + 1.3 (makcumaabHoe 3Hauenue 100 6anoB) ***

2* KomdopTHOCTSH YC/I0BUIH NIPEIOCTABICHUS YCJIYT

2.1 ObecnieueHne B opraHu3aniy KOM(OPTHBIX YCIOBUI baner MOHUTOPHHT OOECTeYeHHs B OpraHW3alud KOMQpOPTHBIX
JUISl TIPEIOCTaBJICHUS YCIIYT: (ot 0 10 100) YCIIOBHMM J1J1s1 TPEAOCTABIICHUS YCIIYT.
- Hajare KoM(GOPTHOM 30HbI OT/IbIXA (OKUIAHHS); Koaddunment | 3a kaxmoe KOMGPOPTHOE YCIOBHE IS MPEAOCTABICHHUS
- HaJIMYue U TOHATHOCTb HABUTAIlMM BHYTPHU 3HAYUMOCTHU ycayr npucBauBaercs mo 20 6amios.
OpraHu3alyH; nokazarens — 0,5 | [Ipy Hamuumm Oojee mATH KOMQOPTHBIX YCIOBHHA LIS

- JOCTYITHOCTb TUTHEBOW BOBI;

- HAJIM4YKME U TOCTYIHOCTh CAHUTAPHO-TUTUEHNYECKUX
NOMEIIEHUH (YMCTOTa TMOMEIIEHUH, Haluyue MbLIa,
BOJIbI, TYaJIETHOM Oymaru u mp.);

- CAHUTapHOE COCTOSIHUE MTOMEILEHUI OpraHU3alNi;

- BOBMOYKHOCTh OpOHHPOBaHHS YCIyTrH / IOCTYITHOCTb
3allCH Ha TMOdydeHue ycuyru (mo TenedoHy, ¢
UCHoJib30BaHueM cetu «HTepHeT» Ha ouIMaTbHOM
caiiTe opraHu3alyy, Ipyu JUYHOM MMOCEUICHUH U TIp.).

IpeJoCTaBIeHus yciyr npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I1IO ITOKA3ATEJIIO 2.1 YMH

OXAETCA HA KOO®OUIMEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 2.1

(MakcumasibHOE 3Ha4YeHue 50)

2.2

Bpems oxxuanus npeaocTaBieHus YCIyTd

JlaHHBI  TOKa3aTelb
OpraHu3alui KyJIbTYpbL.

HC TNPHUMCHACTCA JIA  OLICHKHU
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU

pasneJe (3GHaYeHHe
1oKa3areJisi)

2.3 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bamnbr OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE

KOM(OPTHOCTBIO YCIOBUH MPEIOCTaBICHUS yCIyr (B (ot 0 no 100) JaHHBIX  COLMOJIOTUYECKOTO orpoca  IoJiydareneu

% ot ofOmero uwucia ompomeHHbIX monyuyatenei | Koabdunuent | (motpebuterneit) yciayr opraHu3alum.
yCIIyT) 3HaYMMOCTHU Boruncnsercs % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

nokasareist — 0,5

OTBETOB — «OTJIIMYHO», «XOPOIIO», «YIOBICTBOPHTEIHLHOY)
OT OOMIero 4YHWClia OMPOIICHHBIX MOJy4YaTeae YCIyT,
MOJIYYEHHBIH Pe3yJIbTaT OKPYIJISETCS 0 IEJI0r0 YhCa.
Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 2.3 YMHOXAETCS HA KOOOOUILIMEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 2.3
(MakcuManbHoOe 3HaueHue 50)

3navenue nmokasareis 2 = 2.1 + 2.3 (makcumasabHoe 3Hadenne 100 6aioB) ***

3 JlOCTYIIHOCTB YCJIYT VISl HHBAJIH/I0B
3.1** | ObopynoBaHHe TEPPUTOPUH, TIPWIETAOMEH K baner MoHHUTOpPUHT 00OpYyIOBaHUSI TEPPUTOPUHU, HpPUJIETAIOLIEH K
OpraHM3alMi, M €€ IIOMEUEHUH C  y4eToM (ot 0 1o 100) OpraHM3al|M, U €€ MOMEIIEHUN C yYETOM JOCTYIHOCTH IS
JOCTYIHOCTH J1JIs1 THBAJIUJIOB! Kosddunnent | nHBaNNUI0B.
- o0opyioBaHue BXOJIHBIX rpynmn 3HAYUMOCTHU 3a KaXJI0€ YCIOBHE JOCTYNIHOCTH OpraHM3aluu i

naHycaMu / Mo IbeMHBIMH TUIaT(GOopMaMu;

- HAJINYUE BBIIEICHHBIX CTOSHOK JJIs aBTOTPAOPTHBIX
CPENICTB MHBAIN/IOB;

- HUIMYME aJaNnTUPOBAaHHBIX JHU(TOB,
pacIIMpPEHHBIX JBEPHBIX IPOEMOB;

- HAJIMYUE CMEHHBIX KPECEI-KOISCOK;

- HUINYHME CIIEUAIbHO 00OpYIOBaHHBIX CAHUTApHO-
TUTMEHUYECKNX MIOMEIIEHUI B OPTaHU3alUN.

MIOpYYHEH,

nokasareis — 0,3

WMHBaJIUI0B IpucBanBaeTcs 1o 20 0amios.

KOJIMYECTBO BAJIJIOB IT1O ITOKA3ATEJIIO 3.1 YMHOXAETCS HA KOOD®OUIIMEHT 0,3 = 3HAUEHUE [TOKA3ATEJIA 3.1
(makcumanbHoe 3HaueHue 30)
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
NoKAa3aTeJis)
. €CIEYEHUE B OPraHU3alMM YCIOBUM TOCTYIHOCTU aJLJIbI OHUTOPUHI  OO€ecCIleYeHuss B OpraHu3aluu  YCJIOBUH
3.2 00 , b M Oecneye
MO3BOJISIFOIIMX MHBAJIMIAM T10Jy4aTh YCIYyTH HapaBHE (ot 0 1o 100) JIOCTYITHOCTH, MO3BOJISIIOIIMX MHBAIUAAM IOJIY4YaThb YCIYTH
C APYTMMH, BKJIFOUas: Koadduuuent | HapaBHe ¢ IpyrUMH.
- TyOnMpoBaHUE ISl HHBAJUIOB IO CIyXYy U 3PSHUIO 3HAYUMOCTH 3a KaXJI0€ yCIIOBUE JOCTYIMTHOCTH, MO3BOJISIIOIIEE MOIYYaTh

3BYKOBOH M 3pUTeNbHON HH(pOpMaIuy;

- TyOIMpoBaHUE HAITUCEH, 3HAKOB M HHON TEKCTOBOK
u rpadu4eckoit UHpOpMaLUU 3HaKaMH,
BBHIITOJIHEHHBIMH  PEIbE(PHO-TOUCUHBIM  MIPUPTOM
bpaiins;

- BO3MOXHOCTb NPEJOCTABJICHUS HMHBAIWIAM IO
Clyxy (CiayXy W 3peHHIO) YCIYI CypIOIepeBOAYMKA
(TudmocypronepeBounKa);

- HaJM4yWe aJbTePHATHBHOM BepcHM OQPHUIMATIBHOTO
caiita opranuzauuu B cetu «VHTepHeT» g
WHBAJINJIOB 110 3pEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOOTHUKAMU OpPTaHU3alINH,
IPOUIEAIIUMHU Heo0xoaumoe o0yueHue
(MHCTpYKTHpOBaHKE) (BO3MOXHOCTh COIPOBOXKIECHUS
pabOTHUKAaMU OpraHU3allHn);

- HaJU4Me BO3MOXHOCTU IPEIOCTaBIEHUS YCIYTH B
JMCTAHIIMOHHOM peXHMMe WU Ha JIOMY.

nokasareist — 0,4

yCIIyTH HapaBHE C APYTUMH, prcBanBaercs mo 20 6aios.
[Ipyu nHamuuuum Oojee MWATH  YCIOBHM  JTOCTYIHOCTH
npucBauBaercst 100 6amios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.2 YMHOXAETCSA HA KOOD®OUILIMEHT 0,4 = 3SHAUEHUE ITOKA3ATEJIA 3.2
(makcumanbHOe 3HaueHue 40)
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
1oKa3areJisi)

3.3 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bamnbr OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE
JOCTYITHOCTBIO yCHyr mjsi uHBaIMAOB (B % OT (ot 0 1o 100) JTAHHBIX COIIMOJIOTUYECKOTO ormpoca  IoJy4aTeyen
o0IIero 4mcia OMpOIIEHHBIX Toisydarened ycmyr - | Koaddumuent | (moTpebureneit) yciayr opraHUu3amyy.

WHBAJIHJIOB) 3HAYUMOCTHU Boruncnsercs cpenHuil %  MOJOXHUTENBHBIX  OTBETOB

nokasareist — 0,3

(BapuaHT oTBeTa — «J[a») OT OOILIEr0 YMCIIa OMPOIICHHBIX
moJjiyyatesaei yCayr-WHBAJIHMIOB, MOJYYCHHBIH pe3ysIbTar
OKPYTJISICTCS 10 I[EJI0T0 YhCIa.

Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJUUIOB T10 ITOKA3ATEJIIO 3.3 YMHOXAETCS HA KOOODUILIMEHT 0,3 = 3HAYEHUE ITOKA3ATEJIA 3.3
(MakcumanibHOe 3HaueHue 30)

3navenne nmokazarens 3 = 3.1 + 3.2 + 3.3 (makcumasgbHoe 3Hauenue 100 6anoB) ***

4* [o0poxkenaTebHOCTh, BEKJIUBOCTh PA0OTHHKOB OPraHU3aluu

4.1 Jons  momywareneil  yciyr, — yIOBJIETBOPEHHBIX bamel OneHka 3HAYCHMs IOKA3aTellsl OCYLIECTBISETCS HAa OCHOBE
JOOPO’KENATENbHOCTBIO, BEXKIMBOCTbIO PAOOTHHUKOB (ot 0 1o 100) JaHHBIX  COLMOJIOTMYECKOTO  Ompoca  IoJydaTesen
OpraHM3aIum, 00ecreynBaonINX nepBUUHbIi KOHTAaKT | Koadduuuent | (motpebutesneit) yciayr opraHu3alum.
U HHGOPMHUPOBAHUE TOJTyYaTeNs yCIyr (pabomuuxu 3HaYMMOCTHU Boruucnsgercss % MONOXUTENBHBIX OTBETOB (BapHaHTHI

CNpasoyHoU, Kaccupbvl u npouee) npu
HEMOCPEJCTBEHHOM 00pallleH!H B opranu3anuio (B %
OT 0011ero YKcia ONPOLICHHBIX MOJIydaTelen ycyr)

nokasareis — 0,4

OTBETOB — «OTJIMYHO», «XOPOILIOY», «yIOBJIETBOPUTEIHHO)
OT 0OWero uucia ONPOILICHHBIX MOJy4yaTeaed YCIyr,
MOJIyYE€HHBIN pe3yNbTaT OKPYTJSETCs 10 LEeJI0oro Yncia.
[enoe ynco = KOJIM4YEeCTBO OAJIJIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.1 YMHOXAETCS HA KOO®DOUINEHT 0,4 = 3SHAUEHUE ITOKA3ATEJIA 4.1
(makcumanbHOe 3HaueHue 40)
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
1oKa3areJisi)

4.2 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bamnbr OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE
JOOPO’KENaTENbHOCTBIO, BEXKIMBOCTHIO PAOOTHHUKOB (ot 0 no 100) JaHHBIX  COLMOJIOTUYECKOTO orpoca  IoJiydareneu
opraHuzamuu, obecrneunBarmux HernocpeAacTBeHHOoe |  Koaddurmument | (moTpebureneit) yciayr opraHu3aiyy.

OKa3aHHe YCIYTU MpHU OOpalleHHH B OpraHU3auio (B 3HaYMMOCTHU Boruncnsercs % TOJOXUTEIbHBIX OTBETOB (BapUAHTHI

% oT O6H.[CFO quciia OIIPOIICHHBIX nonyaneneﬁ
yeuyr)

nokasareist — 0,4

OTBETOB — «OTJIIMYHO», «XOPOIIO», «YIOBICTBOPHTEIHLHOY)
OT OOMIero 4YHWClia OMPOIICHHBIX MOJy4YaTeae YCIyT,
MOJIYYEHHBIH Pe3yJIbTaT OKPYIJISETCS 0 IEJI0r0 YhCa.
Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.2 YMH
(MakcumanibHOe 3HaueHue 40)

OXAETCA HA KO

OOOUILIMEHT 0,4 = 3SHAYEHUE IIOKA3ATEJIA 4.2

4.3

Hdons  momydaTteneid  ycuyr,  yIOBIETBOPEHHBIX
JOOPO’KENATENBHOCTBIO, BEXKIMBOCTHIO PAOOTHHUKOB
OpraHM3aluy TPU HUCIOJIB30BAHUH JIUCTAHIIMOHHBIX
dopMm  B3aumogeiictBus (o  TenedoHy, 1O
9JIEKTPOHHOW TMOYTe, C TOMOILIBI BJIEKTPOHHBIX
CEpBHCOB (momaum DIIEKTPOHHOTO
oOparteHust/ xkano0 / mpeaoKeHnil,  3amuc  Ha
MOJIydeHUE YCIIYTH, MONyYeHHE KOHCYJIbTAlUU TI0
OKa3bIBaeMbIM yciyram u 1mp.)) (B % oT obmero
YrcIia OMPONIEHHBIX OJyJaTeNnel yCiyr)

banner
(ot 0 mo 100)
Koappuunent
3HAYUMOCTH
nokazareist — 0,2

OneHka 3HaYeHMs MOKa3aTelsl OCYLIECTBISAETCS Ha OCHOBE
JAHHBIX  COIMOJIOTMYECKOr0  Ompoca  IoJydarenen
(moTpebuTeneit) yciyr opraHu3aIum.

Beraucnsiercst % TONOKUTENBHBIX OTBETOB  (BapUaHTHI
OTBETOB — «OTIMYHO», «XOPOIIO», «YIOBIETBOPUTEIHHOY)
OT 0O0mero 4YwWcia ONPOIICHHBIX MOJydYaTeJed YCIyT,
MOJTyYEHHBIH pe3ysbTaT OKPYIJIAETCS 10 LEJIOT0 YUCa.
Ilenoe yncio = Koau4ecTBO OAIIOB.

KOJIMYECTBO BAJIJIOB T10 [TOKA3ATEJIIO 4.3 YMHOXAETCS HA KOO®OUILIMEHT 0,2 = 3HAYEHUE IIOKA3ATEJIA 4.3
(MakcumanibHOe 3HaueHue 20)

3nauenne nokaszareis 4 = 4.1 + 4.2 + 4.3 (makcumasibHoe 3Ha4yeHue 100 6annoB) ***
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
1oKa3areJis)
5* Y10BJIETBOPEHHOCTH YCJIOBUSIMH OKa3aHHS yCJIYyT
5.1 Hoyg  momywarened  yciyr, KOTOpblE  TI'OTOBBI bainer OneHka 3HaUeHUs NOKA3aTelssl OCYLIECTBISIETCS Ha OCHOBE
PEKOMEHIOBaTh OPraHU3alMI0 POJACTBEHHHKAM H (ot 0 1o 100) JTAHHBIX COLIMOJIOTHYECKOTO ormpoca  MoJIydarenei
3HAaKOMBIM (MOrJIH OBl €e peKOMeHIoBaTh, eciin Obl | Koaddumment | (morpedureneii) yeayr OpraHu3aIyH.
OblJ1a BO3MOKHOCTh BBIOOpa opranuszanuu) (B % ot 3HAYMMOCTH Boruncnsiercss % TOJMOXUTENBHBIX OTBETOB (BapHaHTHI
00LIEero Yncia ONpPOIIEHHBIX OJyYaTeslel yCIyr) nokazarens — 0,3 | OTBETOB — «OIpPEIEIEHHO TOTOB», «CKOpEE TOTOB») OT
o0miero  ymWcia  ONPOLICHHBIX  MOJIydaTelned  ychyr,

IOJIY4YEHHBIN PE3yJbTaT OKPYIIIAETCA [0 LEeJI0ro Yucia.
[enoe yncio = KOJIM4eCTBO OAJIJIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.1 YMH

OXAETCA HA KOO®OUIMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 5.1

(MakcumanbHOe 3HaueHue 30)

5.2

Hoiga  momywarene  yciuyr,  yAOBIETBOPEHHBIX
rpa¢pukoM paboTel opraHuzamuu (B % OT oOIero
YHCIIa ONMPONICHHBIX MOTydaTeNel yCiIyr)

bamer
(ot 0 1o 100)
Koadpdunment
3HAYUMOCTH
nmokazarens — 0,2

OneHka 3HaYCHHS IMOKA3aTelsl OCYIIECTBISETCS HA OCHOBE
JaHHBIX  COIMOJIOTMYECKOTO0  Ompoca  Ioiy4yaTenei
(moTpebuTeneil) ycayr opraHiu3aiui.

Boruncnsiercss % TONOXUTENbHBIX OTBETOB (BapHaHTHI
OTBCTOB — «OTJIHUYHO», «XOPOIIO», «y,I[OBJ'ICTBOpI/ITCJ'H)HO»)
OT OO0mIero 4YHciaa OMPOIICHHBIX MOJy4aTelael ycmuyr,
MOJTYYSHHBIH Pe3yJIbTaT OKPYTIISIETCS 10 [EIOTO YUCIIA.
I{enoe uncno = KOIM4eCTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 5.2 YMHOXAETCS HA KOO®OUIIMEHT 0,2 = 3HAYEHUE IIOKA3ATEJIA 5.2
(MakcumanibHOe 3HaueHue 20)

5.3

Jons mnomywareneil yciayr, YAOBIETBOPEHHBIX B
L[EJIOM YCJIOBUSIMU OKa3aHUS YCIIyT B OpraHu3anuu (B
% otr oOmero yuciaa OIPOIICHHBIX IMOIydaTesei

yeuyr)

bannsr
(ot 0 1o 100)
Koapdpunment
3HAYUMOCTH
nokasareist — 0,5

OrneHka 3HaYEHUS] TOKA3aTeNs OCYIIECTBISIETCS HAa OCHOBE
JTAHHBIX COITHOJIOTHYECKOTO ormpoca  TOJIydareseu
(moTpebuTeneii) ycayr OopraHu3alym.

Boruncnsercss % TOJIOXUTENbHBIX OTBETOB (BapHaHTHI
OTBETOB — «OTIUYHOY», «XOPOIIO0Y», «yTOBICTBOPUTEIHHO)
OT OOIIero 4YHcja ONPOIICHHBIX ITONyYaTeIeH yCIyr,
MOJIYYEHHBIN Pe3yNbTaT OKPYTISETCS 10 IEeJIOT0 Ynca.
[lemoe uncao = KOIMIECTBO OAITOB.
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Ennnnna
Ne B H3MepeHns
pasiene IToka3arean (3nauenue Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
NoKAa3aTeJis)

KOJIMYECTBO BAJUJIOB T10 [TOKA3ATEJIIO 5.3 YMHOXAETCS HA KOO®DUILIMEHT 0,5 = 3HAUYEHUWE ITOKA3ATEJIA 5.3
(makcumanbHoe 3HaueHue S50)
3navenue mokaszarenast 5 =5.1 +5.2 + 5.3 (makcumanbHoe 3HaueHue 100 6anoB) ***

UTOT'OBOE 3HAUEHUE MHTEI'PAJIBHOI'O ITOKA3BATEJISI KAUECTBA YCJIOBUM OKA3AHUS YCJIVT OPTAHMBALISIMU
KVJIbTYPEI PACCUMTBIBAETCS KAK CYMMA 3HAUEHUI YACTHBIX TTOKA3ATEJIEM I10 PA3JIEJIAM 1-5
[IOKABATEJIb (PE3YJIBTAT) OLIEHKU KAYECTBA 10O KAXJOM OPIAHU3AILMN PACCUUTBIBAETCS KAK YACTHOE OT
JNEJIEHWS 3HAYEHU A UHTET'PAJIBHOI'O ITOKA3ATEJISI KAUECTBA HA KOJIMYECTBO PA3JIEJIOB (YKPYITHEHHBIX
[IOKA3ATEJIEN) B IPUMEHSEMOM METOJIUKE (. e., Ha 5). ***

[TokazaTenu npuBeneHsl B cOOTBETCTBUU ¢ [Ipukazom MunkynbTypbl Poccun ot 27.04.2018 Ne 599 «O06 yTBepkaeHUU
MoKazaTeliel, XapaKTepU3yIoIINX 00I1e KPUTEPUH OIICHKU KauyecTBa yCIOBUN OKa3aHUs yCIyT OpPraHU3alusIiMU KyJIbTyphI».

[Ipumeyanus:

* JlaHHBIN KpUTEpU HE MPUMEHUM K TeaTpalbHO-3PEJIUIIHBIM U KOHLIEPTHBIM OPraHU3alUsiIM B COOTBETCTBUU CO CTaThel
36.1 3akona Poccutickoit @enepanun oT 9 okTsa0pst 1992 r. Ne 3612-1.

*% JlaHHBIN MOKa3aTedb HE MPUMEHSAETCA K OpraHu3alusaM KyJIbTypbl, pa3MelIalouMci B OOBEKTaX KyJIbTYPHOTO
HaCJeausl.

4% Pe3ynbrar OKpyriasieTcs A0 LEJI0ro Yncia.
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Ipuaoxenune 2 — O6vem nHPOpMAIUH (KOJIMIECTBO MATEPHUATIOB / €IUHUIL

uH(pOpMaIUN) O AEATENBHOCTA OPTraHU3AlMU KYJIbTYPbl, KOTOPAs TOJKHA OBITH
pa3MeliieHa Ha 00IIeJOCTYTHBIX HH(POPMAIMOHHBIX pecypcax

Ilepeuenb undgopmanuun

1 - Hanuume,
0 — OrcyrcTBHE

Obwas ungopmayus 06 opeanuzayusx Kyaibmypol, 6KI0UAsL PUIUATLL (NPU UX HATUYUL):

1) [lonnnoe HavMeHOBaHNe OpraHU3aluu KyJIbTYpPhl

2) CokpallleHHOE HaMEHOBAaHUE OPTaHU3alluN KyJIbTYpPbI

3) [lara co3anus opraHu3aiuu KyJbTyphl

4) Cenenus 00 yupenurene (yapeauTensix)

5) YupenurenbHbIe TOKYMEHTHI.

5.1) Konus ycraBa,

5.2) Komnus cBUIETENBCTBA O FOCYIApPCTBEHHON PETUCTPALINH;

5.3) Konus pemieHue ydpeauTenss O CO3JaHUM U O Ha3HAUYCHUU
PYKOBOJMTENSE OpraHU3AIMH KYIbTYPHI;

5.4) Konust nonosxeHus o punmasax v npeicTaBUTENbCTBAX.

6) CtpykTypa opraHus3anuy KyJbTypbl (CTPYKTypa U OpraHbl yIpaBICHHS
OpraHM3alH KYJIbTYPHI)

7) MecTo HaxOXAEHHUS OpraHW3alMyd KyJIbTYpbl U ee (uiInanoB (IpH
HaJTUYIHH )

8) Pexxum, rpaduk paboThI Opranu3anuu

9) KonTakTHble TeseoHbl OpraHnu3aluu

10) Anpeca 3IeKTpOHHOMN MTOYTHI OpraHU3AINH

11) ®damunuu, uUMEHa, OTYECTBA, JOJKHOCTH PYKOBOJSIIETO COCTaBa
OpraHu3aly KyJIbTYphl, €€ CTPYKTYPHBIX MOJpa3AeieHU U (UINaIoB
(Ipu UX HAJIUYUN)

Unghopmayus o oOeamenvHocmu opeanuzayuu Kyibmypwl, 6KI04as @uiuanivl (Apu  ux

HAIUYUU):

12) CBenenus 0 BUJaxX NpeaoCcTaBIsIEeMbIX OpraHu3aIeil KyJabTyphl yCIyT

13) IlepedyeHp 0ka3bIBa€MBbIX IUIATHBIX YCIYT

14) Ilens! (Tapudpl) Ha MJIATHBIE YCIYTU

15) Konmum HOpMAaTUBHBIX MPABOBBIX AaKTOB, YCTaHABIMBAIOMIMX IIEHBI
(Tapudsl) Ha ycayru TU00 MOPSAOK UX YCTAHOBIICHUS

16) Konust mutana (pUMHAHCOBO-XO035IICTBEHHOMN J1€ATEIbHOCTH OpraHU3aluu
KyIbTYpbl, WM OO/pKeTHOM cMeThl (MH@oOpMmamuss 00 oObeme
IIPEJJOCTABIIIEMBIX YCIIYT) Ha TEKYIIMHA ToA

17)  HWudopmanuss o0  MaTepuaTbHO-TEXHHMYECKOM  OOECIeYeHUHn
MPEAOCTABIICHUS] YCIYT OpraHu3alMen KyJbTypbl

18) Komuu nuueH3uii Ha OCYIIECTBIIEHUE JEATENbHOCTH, MOAJEKAIIEH
JULEH3UPOBAHNUIO B COOTBETCTBUU C 3aKOHOJATENBCTBOM Poccuiickoin
®Denepanyu (IpyU HATUYUN)

19) Undopmanus o miaHUPYEeMbIX MEPOIPUSTHIIX

20) Undopmanusi o BBINOIHEHUH TOCYAAPCTBEHHOTO (MYHUIIMIAIBHOIO)
3aaHusl (3a IpeIbLAYIN Tepro)

21) Otuer o pe3ynbTaTax ACSITENLHOCTH YUYPEKIACHHS (32 MpPeablTyluit
TIEPUO.)

Hnas ungpopmayus:

22) Undopmarnus o mpoBeJeHNN HE3aBUCUMON OIIEHKU KaueCTBa:

22.1) IlnaHupyemble CpOKM TIPOBEACHMSI HE3aBHUCHUMOM OLIEHKH
Ka4yecTBa;
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1 - Hanuume,

Ilepeuenp nHpopManuu
P (popman 0 — OtcyrcTBHE

22.2) Pe3ynbraThl HE3aBHUCHMOW OIICHKM KauyecTBa OKa3aHHs YCIYT
OpraHM3alsIMH KYJIbTYpbl, B TOM YHCJIEC MPEAJIOKEHUS 00 YIydIICHUH
KauecTBa UX JCSITebHOCTH;

22.3) [1nan mo ymy4ieHuto KauecTBa padOThl OpraHu3allnu.

[Iprmevanus:

1) TpeOGoBanusi k 00beMy HH(POPMALMKU O JACATEIBHOCTH OpraHU3aALUN
KyJIbTYphl, KOTOpass JIOJDKHa OBITh  pa3MellleHa Ha  OOIIeIOCTYIMHBIX
nH(POPMAIIMOHHBIX pecypcax (CTEHAax, CaiTe), COCTAaBICHBI B COOTBETCTBUU C
[Ipukazom MuHnucrepctBa KynbTypbl Poccuiickori deaeparuu ot 20 ¢eBpans
2015 1. Ne277 «OO6 yTBepKIeHUU TpPeOOBaHUN K coAepX)aHUIO U GdopMme
NpPEeIOCTaBIEHUsT HMHPOpPMAUMA O JeATEIbHOCTH OpraHu3aluidl  KyJbTYpHI,
pa3MeniaeMoi Ha OUIMAIBHBIX caliTaX YIOJIHOMOYEHHOIO (peiepaibHOro opraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccniickont denepanyu, OpraHoB MECTHOI'O CaMOYIIPAaBJICHWS U OpraHU3alud
KYJbTYpbI B ceTH «HTEepHET».

2) Ouenka mno mnm. 1-22 Tabmunel Ilpunoskenuss 2 BBICTABISETCS IO
pe3ysibTaTaM MOHUTOpPUHTA WH(OPMAIIMOHHBIX CTEHIOB M OQUIMAIBLHOTO calTa
opraHu3anuy KyJabTypbl. [Ipy Hammumu mH(OpManUU BBICTABISAETCA OLIEHKA «1»,
npu otrcyrctBuM — «0». Ilo pe3ynpraraMm MOHUTOpUMHIa HH(POPMALMOHHBIX
CTEHJIOB U O(PUIMAIBLHOTO caiiTa OpraHu3aluu KyJIbTypbl ONPEAEseTCs MPOLEHT
Hanuuusl TpedyemMoW aKTyaldbHOM wuHpopManuu. bamibl BBICTABISIOTCA C
OKPYIJIEHHEM [0 LIEJOr0 B IPOIOPLUMU K IIOJY4EHHOMY IPOLEHTY IOJHOTHI U

akTyanbHOCTU (Hanpumep, 93,3% = 93 Gama).
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